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1. IIOSICHUTEJIBHAS 3ATINCKA

1.1. Ilporpamma mnpodeccnoHanabHoro obydennsa «ConumadbHbIH pabdoTHHK»
peann3syercs B 00beme 144 akageMHYecKHX qaca.

[TeneBoit ayuropueit mporpaMMBbl SIBIAIOTCS COTPYAHUKM OpraHM3aluif COIMaTBHOIO
obciry>)kxMBaHHus, COIMATbHbIE paOOTHHKH.

B coBpeMeHHOM MHUpE, BMECTE C DKOHOMHYECKAMH H3MEHEHUAM, PacTeT YUCIIO IPaX/IaH,
HYX/IAlOIMAXCS B IOMOIIM COLMAIBHBIX CIyk0. PacTeT nepedens 3a1a4, KOTOPhIE IPUXOAUTCS
pemartb. BeICTPEIH TeMI XKU3HU 3a4aET TeMn paboTe COTPYAHMUKOB COIMATBHBIX OpraHH3aLWii:
HE0OXO0AMMO YMETh OTNIEPaTHBHO peardpoBarh Ha BOZHHUKAIOI(HE 00CTOATENBCTBA, pemarh UX
npogeccuonanbHo. OT TOro, HaCKOABKO 3G eKTHBHO OyAeT eicTBORATH CONMAIbHAs CIIyX0a,
3aBUCHT OJaromnoiyune MHOXKEeCTBa rpaxnaH. [loromy npodeccrnonan nomker OBITh B Kypce
BCEX COBPEMEHHEIX METOJIOB U TEXHOJIOTHH paboThl.

IIporpammMa popMupyet HeoOXOMMBbIE 3HAHUS, YMEHUS H HABBIKY JIJIA PENICHUS 3a1a4 B
cepe conuanbHON pabOTHl, OPHEHTHPYACH HA COBPEMCHHBIC TCHIACHLUH, B COOTBETCTBHHU C
CaMBIMH aKTyaJIbHBIMHA TPEOOBaHHAMH.

1.2. Ilnannpyemsbie 0000menHbie pe3yabTaThl 00yUeHHSA

B pe3yibTare 0CBOEHHMS NPOrpaMMbl 00y4aromuiics 10JKeH:

1. 3uars:

— HopmarusHo-11paBoByIo 6a3y couuainsHoro obecneuenus PO.

— OcoOCHHOCTH COLMANbHO-OBITOBOrO OOCITY)KHBaHUS I'PAXKJIaH TIOXKHUIOTO BO3pacTa U
WHBAJIUJIOB Ha IOMY.

— OCHOBEHI 1e10BO# KyNIbTYphl. [Icuxonorus npogeccuoHaabHOro obueHus. ITHYECKHe
acIeKTHI B PO eCCHOHATBHON NeATENbHOCTH.

— CouManbHO-OKOHOMHUYECKHEe YCIyrd (NMeHCHH, I0coOMs, JBroTel, CyOCHauH,
MaTepHalbHas IIOMOILb) M IOPSI0K UX MIPEJOCTaBICHUS.

2. YMerb:

— BrlcTpauBaTh NpoeCCHOHATBHYIO AEATENBHOCTh B COOTBETCTBHU C COBPEMEHHBIMH
TpeGoBaHUAMYU B 00/1aCTH COLMAILHON paboTEL

— [IpuMeHsATh 3HAHUA O TEXHOJIOTHAX COLMAIBbHON pabOoTHI Ha IIpaKTUKe.

— Bectu npodeccronanbHyio JOKYMEHTAIHIO.

3. Bnaners:

— TexnonorusMu paboTHI ¢ COLMATBHBIMY KITMCHTAMH.

— Texuukol npoBeIcHHsI OCHOBHBIX MaHHITYJIAIIHHA.



1.3. KaTeropus o0y4amwmuxcs
Y4acTHUKH MpOrpaMMBI: K 00YUYEHHIO 110 MPOrpaMMe JONYCKArOTCs JIMIa B BO3PAcTe OT
18 ner, umeromue 06pa3oBaHUe HE HIKE CPeIHEro 00Imero.

1.4. ®opma o0y4eHus: 3a04Has!, C IPEMEHEHHEM 3JIEKTPOHHBIX CPEICTB 00YYEHHSI.



2. VUEBHO-TEMATUYECKHUH ILIAH

Ne

Moayas

Teopus
(ak. 4ac.)

CamocrofTeIbHAA
pabora
(ak.4ac)

IIpaxTHkKa
(ak. gac)

HUroro
(ak.4ac)

BBeznenue B mpogeccuro.
Oco6GeHHOCTH COUaNBEHO-
6BITOBOrO 00CTYKUBaHUS
rpakJaH HOXUJIOTO
BO3pacTa ¥ HHBAJIMIOB Ha
nomy. Mcropuueckue
KOPHHM COLIMAIBLHOM
paboThl.

7

11

OCHOBBI 3aKOHOATETBCTBA,
PperilaMeHTHPYIOLIEro
OKa3aHHWe rpax/aHaM
COIMANBHBIX YCIYT.
Cucrema COlMaNLHOTO
obcmyxuBanus. [Ipasa n
00s13aHHOCTH MONy4aTenen
M IIOCTaBIUKOB
COIIMAIBHBIX YCITYT.
IIpenocraBnenue
COIHAJIBHOTO
obcayxuBanust. Dopmsl
COIIHAJIBHOI'O
o0ciTyKMBaHHS U BUJIBI
COLIMAIBHBIX YCIIVT.

16

OCHOBBI A€I0BOM
KynbTypsbl. [Icuxonorus
poheCCHOHATEHOTO
o0Imenus. OTudeckue
acIeKTHI B
npodeccruoHanbHOM
JICATEIBHOCTH.

15

ITonsTHE O 310POBBE U
6one3nu. [Tapamerpsl
OLIEHKH (PYHKIMOHAJIEHOTO
COCTOSIHUS [TALUEHTA.
ITonstre o moTpebHOCTIAX
genoBeka. [lens, BUABI 1
3HAYCHHE yX0/a 3a
TAIACHTOM.

16

OcoOeHHOCTH COUATBHO-
OBITOBOrO 00CITY>KMBaHUSA
rpaXkaaH MOXHIIOrO
BO3pacTa ¥ HHBATHIOB Ha
nomy. Opranusanus
JIMYHOW TMTHEHBI HalUeHTa.
VXxox 3a Koxeit u
CJM3HMCTHIMH.

16




Monay.b

Teopusa | CamocTosiTesIbHAs

(ak. yac.)

paGora
(aK.4ac)

[IpakTHKa
(ak. 4ac)

Hroro
(ak.4ac)

IMpodunaxruka
nponexHer, Oprannzamnus
nutanus. [lokynka u
JOCTaBKa Ha JIOM
IPOJAYKTOB ITUTAHUS U
NPOMBIILTIEHHbIX TOBAPOB
nepBoi HeOOXOANMOCTH.

TexHuka nmpoBeaeHus
OCHOBHbIX MAHMIIYJIALIUHA.

13

OxazaHue nepBoii
JoBpayeOHOM MOMOLIX IPH
YIPOXKAIONHX KH3HH
COCTOSIHHSX.

14

Benenue
npodecCHOHAILHOM
JOKYMEHTALlHH.

13

CouuanpHo-
9KOHOMHYECKHE YCIYTH
(nencuu, nocobus, TLroTE,
cyOcuin, MaTeprHaTbHas
IIOMOIIIB) ¥ OPSOK UX
IIPeAOCTABIIEHHSL.
CoumansHO-IIPaBOBLIS
YCIIYTH.

13

10

Oprasuzanus cCoOUaTbHO-
OBITOBOTO 00CITY KHBAHHUS.
JloctaBka TOBapoB IepBOit
HEoOX0AUMOCTH.
Odopmitenre KBUTaHIMI
IPH OCYINECTBICHUM
KOMMYHATBHBIX TUIATEXEH.
BsaumopaeiicTue ¢
OpraHu3alusIMy,
IIPeI0CTaBILIIOIAMHI
VCIIYI'H HACEJICHHUIO.

13

11

WTOoroBoe TeCTUpPOBaHHE

Hroro;

74 35

35

144

Beero:

144 ak. yacoB




3. COJAEP)XAHME JONOJHUTEJIbHON OFPA3OBATEJ/ILHOM ITPOTPAMMBI

Tema 1. Beenenue B npogdeccuro. Oco6eHHOCTH COLHUATBHO-OBITOBOIO 00CIIYKHBAHHUS
rpakaaH TOXHJIONO BO3pacTa M HMHBAIMIAOB Ha AoMy. MICTOpHYECKHE KOPHHM COLMAIBHOM
paboTHL

Beenenue B mnpodeccuio «conuanbHbi  pabGoTHUK». OcoOEHHOCTH — OKa3aHWUS
o0cmy KHMBaHHS TpakJaH IOXKHMIOrO BO3pacTa M MHBATHIOB Ha JoMy. McTopuueckue KOpHH
COIIHANBbHON pabOTHL.

Tema 2. OcHOBBI 3aKOHOJATENBCTBA, PETVIAMEHTHPYIOIIETO OKa3zaHHE TIpakaaHaM
conuaIbHbIX yeuyr. Cucrema cormanbaoro obcmyxupanus. [Ipasa u o6s3auH0CTH nOTyYaTeei
U TIOCTABIIMKOB COIHATBHBIX yciyr. [IpenocraBieHne conuanbHOro oO0ChyxuBaHusS. POpMBI
COIIMAIBHOTO 0OCITY)XUBAHHS ¥ BHJIBI COIIMAIIbHBIX YCIIYT.

OCHOBBI 3aKOHOZATENLCTBA, PErTIAMEHTHPYIOIIEro OKa3saHWe IpakIaHaM COLMAIBHBIX
yenyr. Cucrema coumansHoro obcayxuBanus. [lpaBa u o0s3aHHOCTH mosyuateneidt u
MOCTABIIMKOB COIMaNbHBIX ycnyr. IlpenocraBieHue conuanbHoro obcmyxuBaHus. Popmbl
COITHATBLHOTO OOCITY)KHBAHHS ¥ BUJIbI COIIHATBHBIX YCIIYT.

Tema 3. OcHOBEl AenoBO# KymbTyphl Ilcuxomorusi npoeccHOHANBHOro OOIIEHHS.
OTHYECKHE acleKThl B NPohecCHOHANBEHOM IeSTeIbHOCTH.

OcHoOBEI nenoBoi KyneTyphl Ilcuxonorus npodeccnoHanpHOro oO0ImeHus. DTHYeCcKue
acreKTH! B MPOo(ecCHOHATBHON 1eATeTbHOCTH.

Tema 4. Tlonsatue o 3x0poBbe W Oonesnu. Ilapamerpbl OLEHKH (YHKIIMOHAIBEHOTO
COCTOSIHMA ManueHTa. [lonsaTue o morpebHOCTSX genoBeka. [lens, BUIBI U1 3HaUeHHE yXoja 3a
NalHeHTOM.

[Tonsitue o 3m0poBbe U Gonesnu. [lapaMeTphl OLEHKH (PYHKIMOHATEHOIO COCTOAHHUA
nanuenta. IlorpebHocTy gestoBexa. Llens, BUJBI 1 3HaYeHHE YX0/Ja 32 ITAlIUEHTOM.

Tema 5. Ocobennoctu couuanbHO-OBITOBOrO 00CHyXMBaHUS TIpaXJaH IOXHIOTO
BO3pacTa ¥ WHBAIKHIOB Ha JoMy. Oprasu3anys JIAIHON TMTHEHB! AIMEHTa. Y X0 3a KOXeH U
cmusuctevu. [Ipodunakruka nponexxneit. Opranusanus nuranus. [Toxynka u foctaBka Ha JOM
IPOJIYKTOB ITHTaHUs M IIPOMBIIUIEHHBIX TOBAPOB IIEPBOH HEOOXOAUMOCTH.

OcobeHHOCTH CONHANIBHO-OBITOBOrO OOCITYKMBaHUS TPaXKJAH IOXHUIOTO BO3pacTa H
HHBATUAOB Ha foMy. Opranu3anys TH4YHON THTHEHB! TAUEeHTa. Y X0/ 32 KOXKelt U CIIM3HCTBIMH.
[Tpodunaxruxa nponexned. Opranusanus nuranus. [Tokynka u goctaBKa Ha JOM IIPOIYKTOB
IIUTAHUA U IPOMBIIIICHHBIX TOBAPOB EPBOH HEOOXOAMMOCTH.

Tema 6. Texnuka npoBeneHUs OCHOBHEIX MaHUITY IAIMHA.

Texnuka NpoBEACHUSA COMATIBHBIM pa60’mmc0M OCHOBHBIX MaHPIl'Iy.TIHIIHﬁ



Tema 7. Oxazanue nepBoit JoBpaueOHOM IOMOIIY IIPH YTPOXKAIOIIMX KU3HH COCTOSHUAX.
[Tonsitne yrpoxaromied cutyanuu. OkazaHue T1epBod NOBpa4eOHOW MOMOIIM IIPH
YI'POXKAFOIUX KU3HH COCTOSHUSX. be30omacHOCTh Ipy OKa3aHUH NEePBOH JOBpauyeGHOM OMOLIH.

Tema 8. Benenue npodeccHoHaIbHON TOKYMEHTAIIMH.

Ob6s3arenbHas npodeccHOHANBHAS JOKYMEHTALUs CONMaIbHOro paborHuka. Benenue
npodecCHOHATEHOMN JJOKYMEHTALIHH.

Tema 9. ConuanpHO-dKOHOMHYECKHE YCIYTH (NEHCHH, NMOCOOHMS, JBrOTh, CyOCcHOuy,
MarepHallbHas ITIOMOIIB) ¥ MOPAMOK X MpefocTaBneHus. ConuarsHO-MPaBOBbIE YCIYIH.

[Topsinok NpenocTaBlIEHUS COLMATBHO-IKOHOMHYECKHX ycuyr. ConHaibHO-IIPaBOBHIE
YCIIYTH B CHCTEME COLIMAILHOTO 00CTY KHBAHUSL.

Tema 10. Oprammsanus conmanbHO-ObITOBOro obcmyxuBaHus. JlocraBka TOBapoB
nepBoii HeoOxomumoctH. OdopmieHHe KBHTAHIMM IIPH OCYIIECTBICHHHA KOMMYHAIBHBIX
wiarexeil. B3anmoeiicTBre ¢ OpraHu3ausIMy, IPeJOCTAB/IOMYMHE YCIYTH HaCEeJICHHIO.

Opranusanus coUManbHO-ObITOBOro oO0cTykuBaHHsA. J[ocTaBKa TOBapoB IEpPBOi
neobxomumoctd. OdopMIeHHE KBHTAHIMH IpPH OCYIIECTBICHHM KOMMYHAJIBHBIX ILUIATEXKEH.

B3auMonelicTBUe C OpraHU3alusIMH, IIPEIOCTABIIIOMUMHE YCITYTH HaCEICHHUIO.



4. METOJUYECKOE OBECIIEYEHUME ITPOI'PAMMBI

4.1. Texnn4yeckoe OCHAMEHHE NPOrPaAMMbI

Jns npoxoxaeHus oOydeHHs C NPUMEHEHHEM MCTaHIMOHHBIX 00pa3oBaTeIbHBIX
TEXHOJIOTHH M 3JIEKTPOHHOI0 00y4eH s, IPUMEHSACTCA CUCTEMA TUCTAaHIIMOHHOTO 00y4YeHHs.

Jlns yenemHoro o6y4eHus ¢ HCIONB30BaHUEM 3JICKTPOHHOTO OOYUEHHUS U DJIEKTPOHHBIX
obpa3oBaTeNbHBIX TEXHOJOTHH, OOydaromuMcss HeoOXOoAuMO COOMIOAaTh ONpeaeIeHHEIe
TpeGOBaHUS K IIPOrpaMMHOMY 00€CIIeUSHHIO IIEPCOHAIEHOTO KOMITBIOTEpa:

— MOJIKITIOYEHHE K ceTH MHTEepHET CO CKOPOCThI0 MUHUMAIBHO 2 MOuT/C, IOCTYI K CeTH
1o nporokojiam HTTP;

— Ha KOMIIBIOTEpE TAKXKE JODKCH OBITH YCTAHOBIEH KOMIUIEKT COOTBETCTBYIOLIErO
nporpammHoro obecnieuenns (OC He Hmke Windows 7);

— Ju1s paboTHI ¢ UCIIOIB30BaHUEM ayAMOKaHaIa, B TOM 4HCIe BeOHHAPOB, HEOOXOIUMO
HaIM49he MUKpO(QOHA U IMHAMHKOB (HAYITHHKOB);

— IIPH UCIIOJIB30BAaHUH BH/ICOKOH(DEPEHIUH OTOJHUTEIBHO HEOOX0IMMO HaTHYHe Beb-
KaMepel.

Jlns mpocMOTpa 3MeKTPOHHBIX 00pa3oBaTeNbHBIX PECYpPCOB HEOOXOAUMO BXOIUTH B
JTUYHBIA KaOWHET Ha MmopTaie yepes:

— Kommerotep, neobxomuma Bepcusi Opaysepa: Internet Explorer 9 wim Beime; Mozilla
Firefox 45 wmu Benne; Google Chrome 48 uu Beime; Microsoft Edge.

— Tenedon, Bepcus: i10S 9.x wim Beime (11 iPad u iPhone); Android 4.4 wim BhIme.

IIpu oyHoM oOydeHHMH ciIymarejled TEOPETHYECKME H IpPAKTHYCCKUE 3aHATHSA
PEKOMEHIYETCs  OCYINECTBISATh B  CHELUAIH3UPOBAHHBIX AayIUTOPHAX, OCHALICHHBIX
KOMIIBIOTEPHOM TEXHHKOH ¢ HEOOXOAMMBIM JUIS M3YYEHHS Kypca C [pOrpaMMHBIM
obecrieueHHEM.

4.2. YueOHO-MeTOAHYECKOE 00ecreueHHe MPOorpaMMbI

Jna peamuzaruu o0ydeHUs B paMKaxX KaXKI0ro yaeOHOro MOYJIsl HCIOIb3YIOTCS:

— ayJHO-COIPOBOXKACHNE, HHTEPAKTHBHBIC IPE3CHTAIIHH, HHTEPAaKTHBHASI CIIPABKa;

— NpaKTHYeCcKHe 3aJaHus (KeHchl);

— TECTOBBIE 3a/IaHUA.

4.3. TpeGoBanus K NpenoAaBaTeibCKOMY COCTABY

B paspaboTke OMUCTaHLMOHHOrO Kypca NpPHHHMAIM Yy4YacTHE IperojaBaTelid
00O «BepkonTt CepBHC», HMEIOIIHE COOTBETCTBYIOMYIO KBATH(HUKALUIO U ONBIT paboThl He

MeHee 3-X JIET.
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