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1. IOACHUTEJ/BbHAS 3AITMCKA

1.1. Ilporpamma npodeccnonanbHoro odydenns «ConmaabHBIA PaGoTHHKY
peanmsyercs B 00beme 144 akageMHYecKHX Yaca.

IeneBoit aymuropueli mporpaMMbl SIBIISIOTCS COTPYAHHKH OpTaHH3alHili COIMATBHOIO
obcmyXuBaHus, COITHATLHBIE PAOOTHUKH.

B coBpeMeHHOM MHpE, BMECTE C 5KOHOMHUYECKAMHY H3MEHEHUSIM, PACTET YUCIIO IPAXKIaH,
HY>X/IAIOIUXCS B IOMOUIM COLMAIBHBIX CIyk0. PacTeT nepedens 3a1ad, KOTOPbIE IPUXOAUTCS
pematb. BeICTpBIH TeMI XKU3HHU 3aaéT TeMn paboTe COTPYAHHKOB COIMANBHBIX OpraHH3aIMi:
He00X0IHMO yMeTh OIIEPaTHBHO pPEardpoBaTh Ha BO3HHKAIOUIIME 00CTOSATENBCTBA, pelnaTh X
npodeccronansHo. OT TOro, HaCKOIBKO 3P GeKTHBHO OyNeT AefcTBOBATh COLMabHAs CIIyx0a,
3aBHCHT OJaromnoiyyue MHOXXeCTBa rpaxnaH. [Toromy npodeccuonan nomken OBITh B Kypce
BCEX COBPEMEHHBIX METOIOB U TEXHOJIOTHH paboTHI.

IIporpamma ¢opmupyeT HeoOX0UMBIE 3HAHHS, YMEHUS M HABBIKY JUIS pEIICHUS 3a/1a4 B
cepe conmanpHOM pabOTHl, OPHEHTHPYSACH HA COBPEMEHHBIE TEHICHIMM, B COOTBETCTBHU C
CaMbIMH aKTYaJIbHEIMA TPEOOBaHUAMH.

1.2. Ilnannpyembie 0000meHHbIE pe3yIbTATHI 00y41eHUSA

B pe3yabTaTe 0CBOCHHMSA NPOrpaMMbl 00yHAKOIMICS JOJKEH:

1. 3Hats:

— HopmartuBHO-npaBoByIo 6a3y conuansHoro obecrneuenus PO.

— OcobeHHOCTH CONMANbHO-OBITOBOrO OOCITYKHBAHUA T'PAXKIAH II0XKUIOTO BO3pacTa
WHBAJU/IOB Ha JAOMY.

— OcHOBEI 1€:10BO# KyIbTYpEL [Icuxomorus npodeccnoHanbHOro o0ImeHns. JTHIECKHEe
acIIeKTHI B IIPOGeCCHOHAIBHOM IeATEIbHOCTH.

— CouManpHO-59KOHOMUYECKHE YCIIYTH  (TIGHCHHM, II0COOMs, JIBroThl, CYOCHJIUH,
MaTrepuaibHas IIOMOLIb) ¥ IMOPANOK UX NPETOCTABICHHUS.

2. YMersb:

— BricTpauBare IpoheCCHOHANBHYIO AESTEBHOCTE B COOTBETCTBHM C COBPEMEHHEIMU
TpeGoBaHUIMH B 00JaCTH COLIMATTBHON paboTEL

— [IpuMeHATh 3HAaHUS O TEXHOIOTHAX COIMAIBHOM pabOThI Ha IIPAKTHKE.

— Bectu npodeccroHanbHy0 JOKYMEHTALIUIO.

3. Bnaners:

— TexHosorusiMu pabOTHI C COLUATBHBIMU KITHEHTAMH.

— TexHuKo# NpOBENCHHS OCHOBHBIX MaHHUITYJIAIIHI.



1.3. KaTeropus o0y4aromuxcst
Y4acTHUKH IpOrpaMMBl: K 0OY4EHHIO 1I0 IpOorpaMMe JOMYCKarOTCs JIMIAa B BO3pacTe OT
18 ner, umeromue oO6pa3oBaHUe HE HIKE CPEAHETO OOIIEro.

1.4. @opma obyuenns: 3a04Hasl, C IPEMEHEHUEM SJIEKTPOHHBIX CPEICTB 00YUYECHHUSI.



2. VYYUEBHO-TEMATHUYECKUMH ILJIAH

Moayan

Teopus
(ak. yac.)

CamocroaTeabHas
padora
(ak.4ac)

IIpakTHka
(ak. gac)

Hroro
(ak.4ac)

Beenenue B mpodeccuro.
OcobenHocTH COIUANTBEHO-
OBITOBOTO 00CITYKMBaHUSA
rpakJaH HOXHUIIOTO
BO3pAacTa ¥ HHBAIKIOB Ha
nomy. Mcropuueckue
KOPHH COLIMATILHOU
paboTsl.

7

11

OCHOBBI 3aKOHO/IATENBCTBA,
PETIAMEHTHPYIOLIET0
OKazaHHe IpaxIaHaM
COITMANBHBIX YCIYT.
Cucrema ColAaNLHOTO
obcyxuBanus. [Ipasa u
00s13aHHOCTH IOIyHaTeneH
U TIOCTABIIUKOB
COITMATBHBIX YCITYT.
IIpenocrapnenue
COIIHATBHOTO
obcryxuBanus. opMel
COLIMAJIBHOTO
00CITyKUBaHHS ¥ BUJIBI
COLIMAJIBHBIX YCIIYT.

16

OCHOBBI J€JI0BOM
KynbTypsl. [Icuxomorus
pod)eCCHOHATBEHOTO
o0Imenud. OTH4ecKue
aCIIEKThI B
npodecCHOHATHHOM
JEATEILHOCTH.

15

IToHsATHE O 3I0POBBE U
6ones3nu. [lapamerpsl
OIIEHKH (DYHKIIMOHAIBHOTO
COCTOSIHUS [TAIUEHTA.
[TonsaTHe 0 MOTPEOHOCTIX
genoBeka. Llennb, BHABI 1
3HAYCHHUE yX0Ja 3a
TAIACHTOM.

16

OcobeHHOCTH COIHATBHO-
OBITOBOTO 00CTY>KHBAHUS
rpakaaH IMOXXUJIOro
BO3pacTa ¥ UHBAJIUAOB HA
nomy. Opranuzanus
JIMYHOM TUTHEHBI MallueHTa.
Vxo/ 3a Koxel u
CJIM3UCTHIMH.

16




Monayas

Teopua | CamocTosiTeIbHAS

(ak. 1ac.)

pabGoTa
(ak.4ac)

|
IIpakTHKa

(ak. 9ac)

Hroro
(ak.4ac)

Ipodunaxtuka
nponexHel. Opranuzanus
nutanus. [loxynka u
JIOCTaBKa Ha JJIOM
TIPOJYKTOB TTATAHWUS U
MPOMBIILIEHHBIX TOBAPOB
nepBoi HEOOXOAUMOCTH.

Texuuka ITPOBEOCHUA
OCHOBHBIX MaHI/IH)'JISIHI/Ii;I.

15

Oxazanue nepBoit
IoBpaueOHOM OMOIIY IpH
YTPOXKAFOIIUX KU3HH
COCTOSIHHUSX.

14

Benenwe
po¢hecCHOHATIBHOM
IOKYMEHTAIUH.

13

ConuampHo-
SKOHOMMYCCKHE YCIYTH
(nencuu, NocoOus, IGroThl,
cybcuuy, MarepuanbHas
MIOMOIIb) U TOPSJOK UX
MPEIOCTABIICHHS.
CornuaibsHO-IIPaBOBEIE
VCITYTH.

13

10

Opraauzanys coOUuaiIbHO-
OBITOBOTO OOCITYKHBaHHS.
JlocTaBka TOBapOB MEPBO
He0oOXO0IUMOCTH.
Odopmirenre KBUTAaHIMA
MIPH OCYIIECTBICHUN
KOMMYHAQIBHBIX IJIATEXEH.
BzaumopeiicTre ¢
OpraHU3aluIMH,
TIPEIOCTABIISIOIAMHA
YCIIYIH HACEICHHUIO.

13

11

HTtorooe TCCTHUPOBAHHEC

Hroro:

74 35

35

144

Bcero:

144 ax. yacoB




3. COJEP)XAHHUE JONMOJHUTEJbHOMN OFPA3OBATEJILHOM ITPOI'PAMMBbBI

Tema 1. Benenue B npodeccuro. OcoGeHHOCTH CONUANLHO-OBITOBOrO 00CITYKUBAHUS
TpaXk[aH MOXWJIONO BO3pacTa M WHBAIMIOB Ha AoMy. Mcropumyeckue KOPHHM COITHATIBHOM
paboTEI.

Beenenne B mpodeccuio «conmanbHbB  paboTHUK». OcoOEHHOCTH — OKa3aHUS
o0cmyXUBaHUS TpaXIaH IOXUIOTO BO3pacTa W MHBAIHNOB Ha JoMy. Mcropudeckue KOpHH
COIIMANBHO# paboTHL

Tema 2. OcCHOBBI 3aKOHOJATENBCTBA, PETVIAMEHTHPYIOIIETO OKa3zaHHE TIpakAaHaM
colanbHbIX yciyr. Cucrema connanbHoro obcityxuBanus. [Ipasa u 06g3anHOCTH MOTydaTenei
U TIOCTaBIIHKOB COIUANBHBIX yciyr. IIpenocraBieHne conuanbHOro o6cmyxuBaHusa. DOpMBI
COI[HAIBHOTO 0OCTy)XHBAHUA U BHJIBI COITUAIIBHBIX YCIIYT.

OCHOBBI 3aKOHOJATENLCTBA, PErTaMEHTHPYIOMIET0 OKAa3saHHE IpaXk[aHaM COIHABHBIX
yernyr. Cucrema conuansHoro obcmyxuBanus. [lpaBa W oOsf3aHHOCTH moyydareneil u
MOCTABIIUKOB CONMAIBHBIX yCIyr. IIpenocraBieHue comuanbHOro obcmyxupaHui. PopMmbl
COITMATILHOTO OOCITY)XUBaHHS ¥ BUMIBI COLIHATIBLHBIX YCIIYT.

Tema 3. OCHOBEI JenoBOM KynbTyphl Ilcwxonoruss npoeCCHOHAIBHOTO OOINEHHS.
OTHYECKHE acleKThl B IPO(eCCHOHANIBHOM NeITEeNbHOCTH.

OcHOBEI 1en10BO# KynbTyphl Ilcuxomorus npodeccnoHanpHOro oOImeHus. JTU4ecKue
acIeKThI B IPO(ecCHOHANBHOM NeATeIbHOCTH.

Tema 4. Ilonsarue o 3x0poBbe U OonesHu. [lapameTpsl OLEHKH (GYHKIMOHAILHOTO
coctosiHus manueHTa. [lonsatue o morpebHOCTsSX wenoBeka. [{enp, BUIBI U 3HAYEHHE yXoja 3a
HallAEHTOM.

[TonsiTue o 310poBhe U GonesHu. [lapaMeTpbl OLEHKH (PYHKIIMOHATEHOTO COCTOSHHUA
nanuenTa. [lorpebHocTH yestoBeka. 1enb, BUIB ¥ 3HaYEHHE YX0/1a 3a TAaIlUEHTOM.

Tema 5. OcobernHocTy couHManbHO-OBITOBOrO 0OCTY)XMBaHUS TpakJaH ITOXHIOrO
BO3pacTa ¥ MHBAIHIOB Ha foMy. OpraHu3anus JIJHYHON TMTHEHB! ITAIIMEHTa. Y X0 3a KOXeH H
cnu3ucteMu. IIpodunakruxa nponexuei. Opranusanus nuranus. [lokynka u jocTaBKa Ha IOM
IPOYKTOB ITMTaHMS M IPOMBIIUIEHHBIX TOBApOB IIEPBO HEOOXOAUMOCTH.

OcoGeHHOCTH COLMANBHO-OBITOBOTO OOCITyKMBAHUSA TIpakKAaH IOXKHIOTO BO3pacTa U
HHBaIUAOB Ha foMy. OpraHusanus TMYHON THTHEHB! TAUEHTa. Y X0 3a KOXKEH U CIIM3UCTHIMH.
[Ipodunakxruxa mponexueit. Opranusanus nutanus. [Tokynka 1 JocTaBKa Ha JOM IIPOIAYKTOB
IUTAHUS U IPOMBIIIICHHBIX TOBAPOB EPBOH HEOOXOJMMOCTH.

Tema 6. Texnrka npoBeIeHNA OCHOBHBLIX MAHHUITY IAIUH.

Texauka MMPOBEACHHA CONUATIbHBIM pa6OTHI/IKOM OCHOBHBIX MaHHHYHﬂHHﬁ



Tema 7. Okazanue nepBoif 10BpaueOHOM MOMOIIY IIPH YTPOMKAFOIIUX XKU3HH COCTOSHUSAX.
ITonsatue yrpoxaromeidl cuTyanuu. OkasaHue IepBOH H0BpadeOHOM NOMOIM IIpH
YT'POXKAOLINX KH3HH COCTOSHUAX. Be3omacHoCTh Ipy OKa3aHWH NEPBOI JOBpaueOHOM TOMOIIIH.

Tema 8. Benenue npodeccrnoHanpsHOM TOKYMEHTAIIHH.

O6s3arenpHas npodecCHOHABHAS JOKYMEHTAIUs connansHoro pabornuka. Benenue
poeCCHOHATBHOM IOKYMEHTAIIHH.

Tema 9. ConuanbHO-5KOHOMHYECKHE YCIyrH (IIEHCHH, IIOCOOHS, JBroTHl, CyOcHany,
MaTepHaibHas IOMOINb) U MOPSI0K UX NpeAaocTaBneHusa. COUaNsHO-PAaBOBLIE YCIYTH.

[MTopsnok MpemocTaBieHUs COLUAIBHO-IKOHOMHYECKUX yciyr. ConuansHO-TIpaBOBBIE
YCIIYTH B CHCTEME COLMAILHOr0 00CITy)KUBaHUSI.

Tema 10. Opranmzamust conMaTbHO-OBITOBOrO oOcTyXuBaHWA. JlOoCTaBKa TOBapoB
neppoit Heob6xomumocTH. OdopmiIeHHE KBHTAHIMK IPH OCYINECTBICHHM KOMMYHAIBHBIX
wiarexeit. BsanmoelicTBre ¢ opraHu3ausIMu, IPeIOCTABIIOIYMH YCIIyTH HaCEeJICHHUIO.

Opranmzamus CcOIManbHO-OBITOBOTO 00CTyxkuBaHMA. JloCTaBKa TOBapoB IEPBOH
HeobxomumocTu. OdopMIIcHHE KBUTAHIMH NIPH OCYIIECTBICHHHM KOMMYHAIBHBIX IUIATEXEH.

B3aumozeiicTBue ¢ OpranusalusIMHy, IPpEeIOCTaBIAIOIINMHU YCIIYTH HACCIICHULO.



4. METOJUYECKOE OBECIIEYEHME ITPOI'PAMMBI

4.1. Texan4eckoe OCHaMEeHHE NPOTPAMMBI

Jna mpoxoxaeHuss oOydeHus C NPUMEHEHHEM JUCTaHIIMOHHBIX 00pa3zoBaTeIbHBIX
TEXHOJIOTUH M 3JIEKTPOHHOT0 00y4deHHs, IPUMEHAETCS CUCTeMa UCTAHIIMOHHOTO 00y4YeHusl.

Jlns ycnemmHoro 06ydeHus ¢ HCIIONIB30BaHUEM 3JIEKTPOHHOIO O0YIEHHUS U JIEKTPOHHBIX
00pa3oBaTeNIbHBIX TEXHONOTHH, OOydYaromuMcs Heo0XoauMo coOIoAaTh OmpeAcIeHHbIE
TpeOOBaHUS K IPOrPaMMHOMY 00€CIIeUSHHIO IIEPCOHAIBHOTO KOMITBIOTEpa:

— MOJIKJIIOYEHUE K ceTH MIHTEepHET Co CKOpOCThE0 MUHUMAIBHO 2 MOuT/C, HocTyn K ceTn
1o npotokosiam HTTP;

— Ha KOMIIBIOTEpE TAaKXKE JODKCH OBITH YCTAHOBIEH KOMIUIEKT COOTBETCTBYIOUIETO
nporpaMmMHoro obecrieueHus (OC He Hmxe Windows 7);

— JU11 paboTHI € UCIIOIB30BaHUEM ayAuOKaHajla, B TOM YHCIe BeOHHAPOB, HEOOXOAUMO
Haln4gue MEKpPO(OHA U IMHAMHUKOB (HAYIITHHKOB);

— IIPH UCIIOJIB30BAHUH BHICOKOH(MEPEHIUH JONOJHUTENBHO HEOOX0IHMMO HaTHIHe Beb-
KaMepBl.

Jlns mpocMOTpa 3MEeKTPOHHBIX 00pa3oBaTENIBHBIX PECYPCOB HEOOXOIUMO BXOIWUTH B
JTUYHBNA KaOWHET Ha MopTale Yyepes:

— KomMnrerotep, HeoOxomuma Bepeusi Opaysepa: Internet Explorer 9 umu Beime; Mozilla
Firefox 45 wiu Beme; Google Chrome 48 v Berme; Microsoft Edge.

— Tenedon, Bepeus: 10S 9.x wium Beime (11 iPad u iPhone); Android 4.4 wiu BeIe.

IIpu ouHoM oOOydYeHHH cHymiaTreled TEOPETHYECKHE M IpaKTHUYeCKUE 3aHATHSA
PEKOMEHIYETCS  OCYLIECTBIATh B  CHENHUATU3UPOBAHHBIX AyJUTOPHAX, OCHAINCHHBIX
KOMIIBIOTEpHOH TEXHHKOH ¢ HEOOXOAMMBIM [UIS M3y4eHHS Kypca C IPOrpaMMHBIM
obecrieueHHEM.

4.2. YueOHO-MeTOAHYECKOE 00eceueHHe IPOrpaMMbl

Jlns peaymuzanuu 06ydeHUs B paMKaxX KaXKI0ro Y4eOHOro MOIYJIS HCIOJIB3YIOTCS:

— ayaHo-COIPOBOXACHNHE, HHTEPAKTHBHEIC MPE3CHTAIIHH, HHTEPAaKTHBHAS CIIPABKA,

— IIPaKTHYECKHE 3a1aHus (KEHChI);

— TECTOBBIC 3a/IaHHA.

4.3. TpeGoBanus K NMpPeNoAaBaTEIbCKOMY COCTABY

B pa3paboTke [AHUCTAaHIMOHHOTO Kypca MNPHHUMAIM YYacTHE IPEIoJaBaTeId
00O «Bepxont CepBHC», HMEIOIIHE COOTBETCTBYIOMIYIO KBATH(HKALMIO U ONBIT pabOTEl He

MeHee 3-X JIET.



5. JOIIOJIHUTEJIbHAS JINTEPATYPA

1. Teopus u Meroauka counansHo# padotsr : yuebnuk st CITO / E. Y. Xomocrosa [u
np.] ; mox pea. E. U. Xomoctosoi#i, JI. 1. Kononoa, M. B. Baosunoii. — 3-e u3zz., nepepab. u
nomn. — M.: U3parensctBo FOpaiit, 2019. — 288 c.

2. I'puropresa, U. A, Teopus u MeToauKa conuaisHoi pabotsr: yaebuuk mis CI1O / H.
A. T'puropseBa, B. H. KenaceeB. — 2-€ u3j., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2018.
—254c.

3. OcHOBEI conManbHOM paboThl: yued. mocobue s akagemudeckoro 6akanaspuara / H.
®@. bacos [u 1p.]; nox pen. H. @. bacosa. — 5-e u3na., ucnp. u gom. — M.: UspatensctBo IOpaiiT,
2018.-213 c.

4. Pouk, B. [I. ConuansHas 3ammTa OTACTBHEIX KaTeropuil rpaxnad. KauecTBo u3Hu
noxwustoro Hacenenus: yue6. mocodue aia CIIO / B. 1. Pouk. — M.: U3garensctBo IOpaiit, 2017.
—400 c.

5.Poux, B. JI. CounanbHas MOJMATHKA: KAa4ECTBO JXM3HHM IOXHJIOTO HACEICHUA H
CTPaxOBble HMHCTUTYTHl COIM&IbHOH 3ammTel yued. mocobme s OakanaBpmara W
Mmaructparypst / B. JI. Pouk. — M.: WznarensctBo FOpaitt, 2019. — 400 c.

6. lllynera, A. A. CouuanpHO-NpaBOBas W 3aKOHOJATeNbHAas OCHOBBI COIMAILHON
paboTEI C ceMbeil M JAEThMH: OpraHW3alMs 3alIMTHI AeTeil: yued. mocobue mms CIIO / A. A.

Ilyaera. — 2-e u3z., nepepad. u gon. — M.: MzparensctBo IOpaiit, 2018. — 192 ¢

10





