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1. TIOACHHUTEJIbHAS 3AIIUCKA

1.1. Ilporpamma mnpodeccnonaabHoro obydennss «CommaibHbii paGoTHHK»
peaausyercs B 00beMe 300 akageMH9IeCKHX 9acOB.

LlesieBo¥ ayauTOpHEH IpOrpaMMBl SBIIOTCA COTPYIHUKH OpraHW3alMi COIHATBLHOIO
00Cmy)KUBaHUA, COUANBHBIE PAOOTHUKH.

B coBpeMeHHOM MHpe, BMECTE C 9KOHOMUYECKUMH H3MECHEHHSM, PacTeT YMCJIO IPaXKIaH,
HYX/JAIOIIMXCS B IOMOIIM COIHANbHbIX CIIyk0. PacreT nepedens 3a7a4, KOTOPhIE MPHXOIUTCS
pemaTs. BeicTphIif TeMn XU3HH 3a1aéT TeMn paboTe COTPYIHUKOB COLMATBHBIX OpraHu3aIlHii:
HE0OXOMMO YMETh ONEPaTUBHO pearHpoBaTh Ha BO3HUKAIOIIHE OOCTOATENBCTBA, pELIATh UX
npopeccuoHanbHO. OT TOro, HackoIbKo 3G heKTUBHO OyAeT AeHCTBOBATh COIHANIbHAS CIIyXk0a,
3aBHCHUT OJIaromoydne MHOXKeCTBa rpaxkaad. [lotoMy npodeccronan momkeH OBITh B Kypce
BCEX COBPEMEHHBIX METO/IOB ¥ TEXHOJIOTUH paboThI.

ITporpamMma opMupyeT HeOOXOIUMBIE 3HAHKS, YMEHHUS W HABBIKH JJ1s1 pELUSHHs 3a1a4 B
cepe conmanbHOM paboOTHI, OPHEHTHPYSICH HAa COBPEMEHHbBIE TEHIEHIIUH, B COOTBETCTBHH C
CaMBbIMH aKTyalbHBIMH TPeOOBaHUSIMH,

1.2. Ilnannpyemble 0600meHHbIE Pe3yAbTATHI 00yUeHHSA

B pe3yipTaTe 0CBOCHHS IPOrpaMMbl 00ydarOIuics JOMKEH:

1. 3naTh:

— HopmarusHo-npasoByio 6a3y conuaasHoro obecreyenus PO.

— Oco0eHHOCTH COIUANBHO-OBITOBOr0 OOCITYKHBAaHUS TpaKIaH IOXHUIOTO BO3pacra H
MHBAJH/IOB Ha JIOMY.

— OCHOBEI I€0BOM Ky/IbTYphl. Ilcuxonorus npodeccuoHaIbHOrO 00MeHNs. DTHYeCKUe
acreKxTsl B Po¢eCCHOHATBHOM AeSTeTbHOCTH.

— ConnanbHO-9KOHOMHYECKHE yCIyrH (IMEeHCHM, TOcoOus, JBroThl, CyOCHauu,
MaTepualibHas MOMOIIb) U MOPSAAOK UX IMPEJOCTaBIICHHUS.

2. YMeTh:

— BricTpauBaTh npo(ecCHOHAIBHYIO AEATEIbHOCTE B COOTBETCTBHH C COBPEMEHHBIMHA
TpeboBaHUAMH B 00,1aCTH COIMAIEHOH pabGOTEI.

— [IpuMeHATH 3HaHHUS O TEXHOJIOTHAX COLUAIBHOM paboTEl Ha IIpaKTHKE.

— BecTtu npodeccroHaTBHYIO JOKYMEHTAIHIO.

3. Bianers:

— Texnonorusmu paboThl ¢ COLMATBHBIMU KIACHTAMH.

— TexHUKO¥H TPOBENECHUSI OCHOBHBIX MAHUITYJISIIHHA.



1.3. Kareropusa o0y4aiommuxcs
V4YacTHAKY MPOrpaMMEl: K 00Y4YEHHIO 110 IporpaMMe JONMyCKArOTCs JIAIAa B BO3PACcTe OT
18 ner, umerommue o6pazoBaHUe He HIDKE CPEAHEro odmero.

1.4. ®opma o0y4eHHs: 3209HAs, C IPUMECHEHHUEM JICKTPOHHBIX CPEACTB O0yUCHMS.



2. YYEBHO-TEMATHYECKHUM IVIAH

Ne Moayin Teopus | CamocrositesbHan | IIpakruka | Hroro
(ak. vac.) pabdora (ak. yac) | (ax.9ac)
(ak.4ac)
1 | Beenenne B mpodeccuio. 13 8 8 29

OcofeHHOCTH COLHANILHO-
OBITOBOrO 00CITYXKUBAHUS
TpaXxaaH IOXXUIOTO
BO3pacTa ¥ HHBAIUAOB HA
nomy. Ucropuyeckue
KOPHH COLMAIBHOMN
paboThL.

2 | OcHOBEI 3aKOHONATENLCTBA, | 14 8 9 31
PperjaMeHTUPYIOIIErO
OKa3aHWe rpakaanaMm
COLIMATIBHBIX YCIIYT.
Cucrema conMaibHOrO
obcmyxusanus. [Ipasa u
00513aHHOCTH IOJIy4aTeIeH
¥ IIOCTaBIIUKOB
COIMAJIBHBIX YCIYT.
IIpenocraBienune
COIIHATBHOTO
ob6cnyxuBanus. Qopmsl
COIMATIBHOTO
00CTy)KUBaHWUS U BAIBI
COLIMATBHBIX YCIIVT.

3 | OcHOBEHI enoBOM 14 8 9 31
KyabTyphl Ilcuxonorus
podhecCHOHATBHOTO
o01menus. DTHUecKue
aCIeKTHI B
npoGheCCHOHATTBHON
JICATETbHOCTH.

4 | IToHaTHE O 3J0POBHE 14 8 9 31
Gonesun. [Tlapamerpsl
OILIEHKHU ()yHKIMOHATBHOTO
COCTOSIHUS
napuenTta.llorstue o
1oTpeOHOCTAX YEI0BEKa.
Ilenp, BUABI U 3HAYEHHUE
yX0/1a 3a NAHEeHTOM.

5 | Ocobennoctu conpansHo- | 14 8 8 30
OBITOBOTO 00CITYKMBaHUS
rpakJaH MOXKHJIOTO
BO3pacTa ¥ HHBAIM/IOB Ha
nomy. Opranu3anus
JTUYHOM TUIMEHBI TAlMEHTa.,
Vxo1 3a KOXe# u
CIIM3HMCTHIMH,




Monyan

Teopus | CamocroaTeapnas

(ak. 1ac.)

pabora
(ak.4ac)

IIpakTuka
(ak. gac)

Hroro
(ak.4ac)

[TpodunakTuka
npostexkHel. Oprauusanus
nurtanus. [lokynka u
JIOCTaBKa Ha JOM
NPOJYKTOB IATAHUA U
IPOMBILILIEHHBIX TOBApOB
IepBOi HEOOXOIUMOCTH.

TexHuka poBeeHAs
OCHOBHBIX MaHMITYISALHAH.

13 8

30

Oxasanue nepBoi
JI0Bpa4eOHON IIOMOIIH IIPH
YTPOJXKAIOIIMX KU3HH
COCTOSHHUSX.

13 8

29

Benenue
npodhecCHOHATBHOM
JOKYMEHTAIIHH.

13 8

29

ConuanbHo-
SKOHOMHYECKHE YCIYTH
(nencun, nocobus, JIHrOTHI,
cyOcHIuu, MaTepranbHast
[IOMOIIb) U NOPSAIOK UX
IIPEJIOCTABIICHUSL.
CounanbHO-NIPaBOBEIE
YCIIVTH.

13 8

29

10

Opranu3anus CouuanbHo-
OBITOBOrO 00CITY)KUBAHHS.
JlocTaBka TOBapOB MEPBO
HEeOOX0/IUMOCTH.
OdopmieHne KBUTAHIMA
IIPH OCYLIECTBICHHH
KOMMYHAQJIBHEIX IJIATEXKEH.
Bsaumoneiicteue ¢
OpraHU3alHsIMH,
IIPEIOCTABIISIIOIUMUA
VCIJIYTH HACEICHHUIO.

29

11

Hrorosoe TECTUPOBAHHC

WUroro:

134 80

86

300

Bceero:

300 ak. gyacos




3. COAEPXAHHUE JONOJHUTEJILHON OBPA3OBATEJLHON ITPOI'PAMMBI

Tema 1. Beenenue B npodeccuro. OCOOEHHOCTH COLUANBHO-OBITOBOrO 00CTyXKMBaHUS
TpakiaH IOXXKWJIOTO BO3pacTa M WHBAIMAOB Ha JoMy. McTopuueckue KOPHM COLMAbHOM
paboTsI.

Beenenne B mnpodeccHio «COUMATBHBIA paboTHHKY. OCOOEHHOCTH OKa3aHHA
o0Cmy)XKMBaHHSA TpaxIaH IOXHIONO0 BO3pacTa M MHBAIMIOB Ha JoMy. Mcropuyeckue KOpHH
COLMaTBbHOM paboTEI.

Tema 2. OcHOBBI 3aKOHOJATENbCTBA, PETJIAMEHTHPYIOIIET0 OKa3zaHHe TIpakjaHaM
conuanbHBIX yeryr. Cacrema conuansHoro oocmyxusanus. [Ipasa u 06s3aHHOCTH OTyyaTesneH
¥ IIOCTABIIMKOB COIMATBHBIX ycuyr. IlpenocraBineHue conuaasHOro obcmyxuBanus. ®opMbl
COLHATIBHOTO 00CTY)KHBAHUS U BU/IBI COLIMAIBHBIX YCITYT.

OCHOBBI 3aKOHO/ATEIbCTBA, PErIAMEHTUPYIOIIEro OKa3aHHe IpakaaHaM COLUAIbHBIX
yeiayr. Cucrema commanbHOro obcmyxkuBanus. [IpaBa M 00s3aHHOCTH MoOJydaTened u
MOCTABIMUKOB COLMANBHBIX ycnyr. IlpemocraBnenue commansHoro obcmyxuBanusd. PopMsl
COLMATBHOTO 0OCTY)KUBAHUA H BUIBI COLHATBHBIX YCIYT.

Tema 3. OcHOBBI [e10BOM KyNbTYpHl. I[lcuxosorus npo¢ecCHOHATIBLHOrO OOIIEHHS.
OTHYECKHE aCIIEKTHI B IPOQECCHOHATBHOM ACATETLHOCTH.

OcHOBHI J1e710BO# KynbTyphl. [Icuxomorus npogeccuoHanbHOro o0meHus. DTHIeCKue
acneKTHl B MpodhecCHOHATBPHOM AeATEIBHOCTH.

Tema 4. Ilonstue o 3m0poBbe M OosiesHHu. [lapameTphl OLEHKH (YHKIHOHATBHOTO
cocTosiHus nauuenta. [TonsaTue o morpedHOCTAX denoBeka. L{ens, BHIBI 1 3HAaYeHHE yX0/1a 3a
aAEHTOM.

[Tonsatue o 3mopoBbe u Gonesnu. [Tapamerpsl oneHKH QYHKIHOHAIBHOTO COCTOSHUS
nanuenTa. [lorpe6rocTu venoseka. Liensb, BUABI ¥ 3HaYeHHE YXOa 3a AIMCHTOM.

Tema 5. OcobeHHOCTH COLUAIBHO-OBITOBOrO OOCTY)XKHBAHHSA TpPaKAaH MOXKUIOTO
BO3pacTa ¥ MHBATUAOB Ha JoMy. OpraHu3anus JUYHON I'MTHEHB! MalMeHTa. Y X0 3a KOXKel U
cnusucTeME. [Ipodraxrrka nponexueii. Opranuszanns natanus. [Iokynka i goctaBka Ha A0M
IPOAYKTOB MUTAHUS ¥ IPOMBIIUIEHHBIX TOBAPOB NEPBOH HEOOXOAMMOCTH.

Oco0eHHOCTH COLHMANbHO-OBITOBOrO 0OCITY)XHBaHUA TpaXIaH IIOKHIIOrO Bo3pacTa M
HHBJIHI0B Ha aoMmy. OpraHus3anus THIHOH ITMTHEeHb] alUeHTa. YX0/ 38 KOKEH U CTH3HCTHIMH.
[Tpodunakxtuka nponexuel. Opranuzanys nuranus. Iloxynka u JocTaBKa Ha IOM IPOILYKTOB
ITUTaHUS U IIPOMBIILICHHBIX TOBAPOB IEPBOX HEOOXOAMMOCTH.

Tema 6. Texnuka npoBe/ICHUsI OCHOBHBIX MaHHUITYJIALHH.

TexHuka npoBeIeHUS COUAILHBIM PAGOTHHKOM OCHOBHBIX MaHHUITY IAIHH



Tema 7. Oxazanue nepBoii JoBpayeOHOM IIOMOIIK IIPH YTPOKAOIITHX JKAZHU COCTOSTHHUSIX.
ITorsitve yrpoxaromeid curyanuu. Oka3aHue IEepBOM JoBpadyeGHOW ITOMOLIM IpPH
YTPOKAIOIIHX XKU3HU COCTOSHUAX. Be30nacHOCTh IIpH OKa3aHWM NepBOH IOBpadeOHOI NOMOIIIH.

Tema 8. Benenne npodeccuoHaNbHON TOKYMEHTAIUH.

Obs3zarensHas npodeccuoHaTbHasd JOKYMEHTalUsA ColManbHOro paborHuka. Benenue
npodeccHoOHATBHOM JOKYMEHTAITHH.

Tema 9. ConuanbHO-3KOHOMHYECKHE YCIYTH (IIEHCHH, 1TOCOOMs, JBroThl, cyOcHauy,
MaTepraIbHas IIOMOIb) H IOPAA0K HX IpenocTasieHus. ConuarbHO-IIPaBOBIE YCIIYTH.

[Topsimox npenoCcTaBiIeHHs] COLUMAIBHO-O9KOHOMHYECKHX yCiyr. ColHanbHO-PaBOBhIE
YCIIYTH B CUCTEME COLUATBHOrO 00CTy)KHBAHMA.

Tema 10. Opranmzauus conuanbHO-OBITOBOrO obciyxkuBaHusi. J[ocTaBka TOBapoB
nepBoil HeoOxomumocTH. OdopmieHHe KBHTAHIUH IPH OCYLIECTBICHUH KOMMYHAIBHBIX
iarexei. BsaumogeicTBIe ¢ OpraHu3anusaMu, IPeOCTaBISIFOIUMHU YCIYTH HaCeIeHHIO.

Opranuzanust CconManbHO-OBITOBOTO 00cTyXuBaHus. JlocTaBka TOBapoOB IEpPBOi
HeoOxomumocTH. OdopmneHre KBHTAHIUH MpPH OCYINECTBIEHHM KOMMYHAIBHBIX ILIATEKEH.

BzauMo/ielicTBHE ¢ OpraHH3alusIMHU, IPEIOCTABISIOIIUME YCIYTH HACEICHHIO.



4. METOAUYECKOE OBECITEYEHUE ITPOI'PAMMBI

4.1. Texuuveckoe ocHAMEHHe PO PAMMBI

Jna npoxoxaeHuss o6y4deHHs ¢ NpPHMEHEHHEM IUCTAHIIMOHHBIX 0O0pa30BaTEeNIbHBIX
TEXHOJIOTHH H 3NIEKTPOHHOrO 00y4eH s, IPUMEHSeTCs CUCTEMA JUCTAHIIMOHHOTO 00yYeHuS.

Jlns yenemHoro o0y4eHust ¢ HCIONB30BaHUEM SNIEKTPOHHOTO O0YYCHHUS ¥ AIEKTPOHHBIX
00pa3oBaTeNbHBIX TEXHONOTWM, oOydaromumest HeoOXoauMo CcOOMIONATh OIpe/eeHHbIE
TpeOOBaHHUS K IPOrpaMMHOMY 0OECIIEYSHHIO TIEPCOHATEHOTO KOMITBEOTEpA:

— NOAKTIOYEHHE K ceTH MHTepHET cOo CKOPOCTBIO MHHHMAIBHO 2 MOuUT/C, A0CTYH K CETH
o mpotokonam HTTP;

— Ha KOMIIBIOTEPE TAKXKE JO/DKEH OBITh YCTAHOBJIEH KOMIUIEKT COOTBETCTBYIOLIETO
nporpammuoro obecneuenust (OC ue Hmxe Windows 7);

— Juist paboTBel ¢ HCHONB30BAHUEM ay/IHOKAaHAIA, B TOM 4HCJIe BeOUHApOB, HEOOXOAUMO
HaIM4ue MUKpo(oHa ¥ AUHAMHUKOB (HAYIITHHKOB);

— [P UCHOJIB30BAHUM BUICOKOH(EPEHIMH TOMOIHUTEIEHO HEOOX0QUMO Hau4ue Bed-
KaMepBL.

JUi mpocMOoTpa 3JIEKTPOHHBIX OOpa30BaTENBHBIX PECypcoB HEOOXOAMMO BXOIUTH B
JIMYHbBIM KaGUHET Ha [opTaje yepes:

— Komnerotep, Heobxomuma Bepcus Opaysepa: Internet Explorer 9 wim Benne; Mozilla
Firefox 45 wmu Benne; Google Chrome 48 wim Beime; Microsoft Edge.

— Tenedon, Bepcus: i0S 9.x wnu Beime (s iPad u iPhone); Android 4.4 wu Beie.

Ilpu ounom oOydeHuH ciymareyeli TEOpeTHYECKHe | TPAKTHYECKHE 3aHATHA
PEKOMEHIYETCSI  OCYIIECTBIATH B  CHENUAIW3UPOBAHHBIX AyJUTOPHMSX, OCHAIIECHHBIX
KOMIBIOTEPHOM TEXHHKOM ¢ HEOOXOMMMBIM [UIsi H3y4deHHs Kypca C [POrpaMMHBIM
obecrnieueHHEM.

4.2. YueOHO-MeTOAMYECKOE 0Decnie e HHE POrpaMMbl

Jlns peani3sanuu o6ydeHus B paMKax Kax/10ro y4eOHOTro MOJIY sl HCIIOMb3YFOTCS

— ayIHO-CONIPOBOXKACHHE, HHTEPAKTUBHBIC IIPE3CHTALNH, HHTCPAKTHBHAS CITPABKa;

— MIPaKTUYECKUE 3aNaHus (KEHCEI);

— TECTOBBIE 3a/IaHHU.

4.3. TpeboBanus K NpenoAaBaTeIbCKOMY COCTABY

B paspaboTke AMCTAaHIMOHHOTO Kypca IPHHHMANM Y4acTHe IIpernojaBaTelIu
000 «BepkoHT CepBHCY», HMEIOIUE COOTBETCTBYIOUIYIO KBaIH(UKAIMIO U ONBIT paboThl HE

MeHee 3-X JIeT.
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