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1. MOACHHUTEJIbHAS 3AIINCKA

1.1. Ilporpamma mnpodeccnoHaabHOro ofydeHuss «CommanbHbIi PpaGoTHHK»
peaaunsyercs B 00beMe 300 akageMHIeCKHX 9acoOB.

LeneBo#t ayauTopued mporpaMMBbl SBJISIOTCS COTPYAHUKH OpraHH3aluil COIMATBHOTO
00CIy)KUBaHUS, COHANBHBIE pa0OTHHKH.

B coBpeMeHHOM MUpe, BMECTe ¢ 9KOHOMUYECKUMH H3MCHEHHSIM, PACTET YACJIO TPaXKIaH,
HYXJAIOIIUXCS B IOMOINY COLMANBHLIX CIIyk0. PacTeT nepedens 3a/1a4, KOTOPHIE MPHXOIUTCS
pewars. beICTpeIil TeMn KU3HK 3a0aéT TeMIl paboTe COTPYAHHUKOB COLMAIBHBIX OpraHU3aluil:
HE0OXO0IUMO yMETh OICPAaTHBHO pPearnpoBaTh HA BO3HUKAIOIIHE OOCTOATENHCTBA, PENIATh UX
npodeccuoHanbHO. OT TOro, HaCKOJIBKO 3 heKTHBHO OYAET ASHCTBOBATE COIMAIbHAS CIIyXk0a,
3aBHCHT OJIaromonydue MHOXeCTBa rpakaaH. [loToMy mpodeccuonan momken OBITH B Kypce
BCEX COBPEMEHHBIX METOJIOB ¥ TEXHOJIOTUH paboThI.

ITporpamma opmMupyeT HEOOXOIMMbIE 3HAHUS, YMEHUS M HABBIKH JJIS PEIIeHHUS 33/1a4 B
chepe conmansHONU pabOTHI, OPHEHTHPYICH HA COBPEMEHHBIE TEHACHLNH, B COOTBETCTBHHU C
CaMbIMHU aKTyalIbHBIMH TPeOOBAHUIMH,

1.2. Ilnannpyemble 0600meHABIE Pe3y/JAbTATHI 00Y4eHHS

B pesynbraTe 0CBOSHHS IIPOrpaMMBI 00YJarOIIUICS TOMKEH:

1. 3nare:

— HopmaTtuBHO-npaBoBy10 6a3y conuansHoro obecrneuenus PO.

— Oco0eHHOCTH CONMANBHO-OBITOBOTO OOCITYKHBAaHUS IpakaH IIOXKUIOTO BO3pacTa
HMHBAIHJIOB HA JIOMY.

— OcHOBBI 1€N0BOM KyIbTYpHL. Ilcuxomorus npodeccuoHanbHOro o0meHus. DTHIeCKUe
acmexThl B MPodecCHOHATBHOM A TeTbHOCTH.

— CounanpHO-3KOHOMHYECKHE YCIyTH (IEHCHH, TOCOOMs, JBrOTH, CYOCHIHH,
MaTrepuabHas IOMOIb) U OPSIOK UX IPEJOCTABIECHUS.

2. YMeTh:

— BricTpauBaTh npodecCHOHATBHYIO NESATEIbHOCTE B COOTBETCTBHH ¢ COBPEMEHHBIMH
TpeboBaHUAME B 06JIaCTH COIUAIBHOH paboTHI.

— IIpuMeHATH 3HaHUS O TEXHOJIOTUX COLMAIILHOM paboTh! Ha MpaKTHKE.

— Bectu npodeccronansHyI0 JOKYMEHTAITHIO.

3. Baaners:

— TexnonorussMu paboTHI ¢ COUUATBHBIMY KIINCHTAMH.

— TexHuKOH NTPOBENECHUS OCHOBHBIX MaHUITY AU,



1.3. Kateropus o0y4aromuxcs
YYacTHHKY MPOTpaMMEL: K 00YYeHHIO II0 IIporpaMMe JOIYCKAroTCs JIHIa B BO3PacTe OT
18 net, uMeromue o6pazoBanHyue He HIDKE CPpEIHEro o00mero.

1.4. ®opma oOyqeHHs: 320UHAs, ¢ IPUMEHEHHEM 3JICKTPOHHEIX CPEACTB O0YUCHHUS.



2. YYEBHO-TEMATHYECKUM IVIAH

Ne Moayab Teopuss | CamocrosTenbHan | IIpakTuka | Hroro
(ak. 4ac.) pabdora (ak. wac) | (ak.qac)
(ak.4ac)
1 | Beexenue B podeccuro. 13 8 8 29

Oco0GeHHOCTH COIHANIBHO-
OBITOBOTO 00CITYKUBAHUS
rpaxKaaH IOXUIOTO
BO3pacTa ¥ HHBAJIUOB Ha
nomMy. Mcropudeckue
KOPHHU COLMAIBHON
paboTEHI.

2 | OcHOBEI 3aKOHOAATENLCTBA, | 14 8 9 31
PEriIaMeHTHPYIOIIETO
OKa3aHWe rpaxIanam
COLIMAIBHBIX YCIIYT.
Cucrema COlIMAIBHOTO
obcyxupanus. [Ipasa u
00513aHHOCTH NIOJTy4daTeneH
¥ MIOCTaBIUKOB
COLMAJIBHBIX YCIIYT.
IIpenocrasnenne
COIHAIBHOTO
obGcnyxuBanust. PopMel
COIHAILHOTO
0OCITy>KUBaHWS H BHIBI
COITHANIbHBIX YCIIVT.

3 | OcHOBEI IeN0BOM 14 8 9 31
KyaeTypslL [lcuxonorus
npodeccroHaTBFHOrO
o01reHus. DTHYECKHE
aCIEKTHI B
podheCCHOHATBHOM
JIeATeTbHOCTH.

4 | ITousTue 0 3I0POBBE U 14 8 9 31
6onesnu. [lapamerpsl
OLIEHKH (PyHKIIMOHATIEHOTO
COCTOSTHHS
nanueHTa.llorsTre o
NOTPeOHOCTAX YeNoBeKa.
Ilens, BUABI ¥ 3HAaUEHUE
yX0/1a 32 NAIUEHTOM.

5 | OcobeHHOCTH COLHAIEHO- 14 8 8 30
OBITOBOTO 00CITyKMBAHHA
rpaXkJaH MOXXHJIOTO
BO3pacTa ¥ HHBAIUOB Ha
nomy. Opranuzanus
JIMYHOM THIHEeHE! alHCHTA.,
Vxox 3a Koxel u
CIIM3HCTBIMH.




' Ne

Moayan

Teopnsn | CamocTosiTeIbHasd

(ak. 1ac.)

pabora
(ak.9ac)

ITpakTnka
(ax. 9ac)

Hroro
(ak.1ac)

[Tpodpunaktuka
nposiexHeit. Opranusanust
nutanud. [Toxynka u
JIOCTaBKa Ha JOM
MPOAYKTOB IHUTAHHS
MPOMBIILIEHHEIX TOBAPOB
MePBOH HEOOXOUMOCTH.

TexHuka npoBeAcHUS
OCHOBHBIX MaHHIYJIALHM.

13 8

30

Oxazanue nepBoit
J1I0BpaueOHOH IIOMOIIM P
YTPOXKAOMUX KU3HA
COCTOSIHHUSIX.

13 8

29

Benenue
npodheccHOHATBHOM
JOKYMEHTAIIHH.

| 13 8

29

ConuansHo-
SKOHOMUYECKUE YCIYTH
(neHCcHH, TOCOOUS, JIBIOTEHI,
cyOcunuu, MaTepraibHas
[IOMOIIIb) ¥ TIOPSJIOK UX
IIPEIOCTABIICHUS.
CoumaipHO-IIPaBOBEIE

| YCIIYTH.

13 8

29

10 | Oprannzanys couuaabHo-

OBITOBOTO OOCITYKMBaHHA.
JlocTaBKa TOBApOB MEPBOI
HEOOXO0IMMOCTH.
OdopmiteHHe KBUTAHIIAIH
IIpH OCYIIECTBICHUU
KOMMYHAQJIBHBIX IJIATEXKEH.
BzaumoneiicTBue ¢
OpraHU3alUsIMU,
IIpeaOCTABIIAIONINMUA
YCIIYTH HACeJICHHIO.

13 8

29

11

Hrorogoe TECTUPOBAHC

HUroro:

134 80

86

300

Bcero:

300 ax. yacoB




3. COJIEP)KAHUE JIOTIOJTHUTEJIbHON OBPA3OBATEJILHOM IIPOI'PAMMBI

Tema 1. Beenenne B mpodeccuro. OcoOEHHOCTH COIMATBHO-OBITOBOTO OOCTYKHBaHUS
TpakJaH IIOKWJIOTO BO3pacTa W WHBAJIMIOB Ha OoMy. McTopuyeckue KOPHH COIMAIBHOMH
paboTEI.

Beenenue B mpodeccHi0 «COUMATBHBIA  paboTHHK». (OcoOEHHOCTH OKa3aHHA
o0CimyKMBaHUS TpaXkJaH HOXHIOTO BO3pacTa M MHBAIMIOB Ha IoMy. Mcropudeckue KOpHA
COLMAIbHO# paboTEL.

Tema 2. OCHOBBI 3aKOHOJATENbCTBA, PETVIAMEHTHPYIOIIETO OKa3zaHHE TpakaaHaM
conuanbpHBIX yerayr. CHcTemMa conuansHoro obcnyxusanus. [IpaBa u 06s3aHHOCTH OTydaTenei
¥ MOCTAaBIIKMKOB COIMATBHBIX yciyr. Ilpenocrtapinenne conuansHoro obcmyxuBanus. ®opMbl
COLHAJIBHOTO 0OCTYUBAHHS U BUBI COLIMAIBHBIX YCIYT.

OCHOBBI 3aKOHOJATEIBCTBA, PEITIAMEHTUPYIOIIEro OKa3aHWe IpakJaHaM COLUAJIBHBIX
yeayr. Cucrema commanbHOro oOcmyxuBaHus. [IpaBa ¥ 00S3aHHOCTH MOMydaTened u
MOCTABIIMKOB COIMANBHEIX ycuyr. IlpenocraBneHue comuanbHOro obcmyxupaHus. DopMel
COI[HAJIBHOTO 0OCITYXKMBaHUA U BUIBI COIMATBHBIX YCIYT.

Tema 3. OcHOBBI Aen0BOM KynbTyphl. [lcuxonorus mpodecCHOHAIBHOrO OOLICHHS.
DTUYECKHE acIIeKTHI B IPOQECCHOHATBHON AEATELHOCTH.

OcHOBEI /1e710BO# KynbTyphl. [Icuxomorus mpodeccruoHanbHOro OO0meHus. DTHIeCKUe
acNeKThI B Ipo¢ecCHOHATBHOM NeSTEEHOCTH.

Tema 4. Ilonsatue o 310poBbe u Oose3nu. IlapameTpbl ONEHKH (YHKIHOHAIBHOTO
cocTosiHUA NarenTa. IloHstue o norpebHOCTIX denoBeka. Llenb, BUABI U 3HaUYeHWE yxoja 3a
HanUeHTOM,

ITonsTue o 3mopoBbe u Gonesnu. [TapameTpsl ONEHKH QYHKIMOHATBHOTO COCTOSHUS
nanueHTa. [loTpe6HoCcTH YenoBeka. L{ens, BUABI 1 3HaYeHNE yX0/a 3a allMeHTOM.

Tema 5. OcoleHHOCTH COLHAIBHO-OBITOBOrO OOCTY)KMBAaHHSA TpaXJaH IOXHJIOTO
BO3pacTa M MHBATUAOB Ha goMy. OpraHu3anus JUYHONX THTUEHBI MAlMeHTa. YX0J 3a KOXeH U
crm3uctevu. [Ipodunaxtuka nponexueii. Opranuzamus nutadvs. [Tokynka 1 1ocTaBka Ha 10M
IPOAYKTOB IATAHMSI ¥ IIPOMBIIIEHHEIX TOBAPOB MEPBOY HEOOXOIMMOCTH.

Oco0eHHOCTH CONMANBbHO-OBITOBOrO OOCTYXMBaHUA TpaXKOaH II0XKUIIOTO0 BO3pacTa M
HHBATUIOB Ha JoMy. OpraHusanus THIHOM THTHEHB] MAUCHTA. Y X0/ 3a KOXKeH U CITH3UCTBIMA.
[TpodunaxTuka nponexueit. Opranusanus nuTanus. [lokynka u gocTaBka Ha J0M IPOIYKTOB
MUTaHUA U IPOMBIILICHHBIX TOBAPOB MEPBOH HEOOXOIUMOCTH.

Tema 6. Texuuka nmpoBeieHNs] OCHOBHBIX MAHMITYJIAIUH.

TexHuka NPOBCACHUA COLIHAIBHBIM pa6OTHPIKOM OCHOBHBIX MaHI/Il'I}’IIHIII/Iﬁ



Tema 7. Oxazanue nepBo 10Bpa4eOHOM ITOMOIIM IIPH YTPOIKAIOIIUX HKUZHH COCTOSTHHSIX.
Ilonsitne yrpoxawoinei cutyauud. Oka3zaHHE IIEpBOH OBpadeOHON IOMOINM NpH
YTPOXKAFOIIMX JKU3HU COCTOSIHUAX. Be30macHOCTh IIpy OKa3aHWH NepBoit qOBpadeOHOM MOMOIITH.

Tema 8. Benenue npodeccnoHaIbHON TOKYMEHTAIUH.

Ob6s3arenbHas npodecCHOHATbHAs JOKYMEHTAIUA CONMaIbHOro paboTHHKa. Benenue
npodecCHOHATBHOM JOKYMEHTAIHH,

Tema 9. ConnanbHO-5KOHOMHYCCKHE YCIYTH (IIEHCHH, TOCOOWS, JBIOTHI, cyOcuauy,
MaTepraibHas IIOMOIIb) U HOPAIOK MX NpenocTasiicHus. ColuanbHO-IPaBOBbIE YCIIYTH.,

[Topsinox mpenocTaBiIeHUS COLHANBHO-3KOHOMHYECKUX yoryr. ColmraibHO-IPaBOBEIE
YCIYTH B CHCTEME COLUATBEHOIO 00CITy)KHBAHUA.

Tema 10. OpraHmzauus coLMaTbHO-OBITOBOTO o0OCHyXuBaHus. J[ocTaBKa TOBapoOB
nepBoit HeoOxomumoctH. OdopmieHHE KBHTAHIUN IPH OCYLIECTBICHHH KOMMYHAIBHBIX
iarexei. B3auMomelcTBIe ¢ OpraHu3alusIMH, IPeIOCTABIISFOIAME YCIIYTH HACEIEHHIO,

OpraHuzanus conUaTbHO-OBITOBOTO 0OCHyXuBaHUSA. JloCTaBKa TOBapoOB IE€PBOH
HeoOxomumocTtH. OdopMmieHrHe KBUTAHIUN TPH OCYINECTBICHHH KOMMYHAIBHBIX IUIATEXEH.

BzaumoelicTBre ¢ OpraHu3alUsIMH, IPEIOCTABISIOIUMY YCIYTH HACEICHHIO.



4. METOAUYECKOE OBECITEYEHUE ITPOI'PAMMBI

4.1. Texun4yecKkoe 0OCHANMEHHE MPOTrPAMMBI

Hna npoxoxzaenus oO0y4eHHs C IPUMEHEHHEM MAKCTAHIMOHHBIX 00pa3oBaTENIbHBIX
TEXHOJIOTUH M 3JIEKTPOHHOr0 00y4eHH s, IPUMEHAETCS CUCTEMA JUCTAHIIMOHHOTO 00y9YeHMs.

s yenemHoro o6y4eHus! ¢ UCIONb30BaHHEM 3JIEKTPOHHOTO O0YYCHHS | 3JIEKTPOHHBIX
o0pa3zoBaTeNbHBIX TEXHONOTHH, OOyJarolmmuMcs HeOoOXOOMMO COOMIONATh OIlpe/IelieHHBIE
TpeGOBaHHs K IPOrPaMMHOMY 00ECIICYCHHIO TEPCOHATHEHOIO KOMIIBIOTEPA!

— NOAKTIIOYCHHUE K ceTH MIHTEepHET CO CKOPOCTRIO MUHUMAIBHO 2 MOUT/C, IOCTYII K CeTH
o mpotokoiam HTTP;

— Ha KOMIIBIOTEPE TAKXKE JIOJDKEH OBITh YCTAHOBJIEH KOMILJIEKT COOTBETCTBYIOLIETO
nporpammuoro obecneuenus (OC e ke Windows 7);

— s paboTHI ¢ MCIIONTB30BAHHEM ay/IHOKAHAIA, B TOM YHCIIe BeOMHAPOB, HEOOXOAUMO
HalM4ue MUKpo(oHa ¥ TMHAMUKOB (HAYIITHUKOB);

— [IPY UCIIONIB30BAaHUH BUACOKOH(PEpEHIMi JOMOIHUTEIEHO HEOOX0UMO HATH4Ke Beb-
KaMepEL.

Jns mpocMoTpa 3JIEKTPOHHBIX 00pa30BaTENBHBIX PECYPCOB HEOOXOMUMO BXOIHTL B
JMYHBIH KaOMHET Ha NOpTajle Yepes:

— Komnsrotep, Heobxomuma Bepcusi Opaysepa: Internet Explorer 9 wim Bemne; Mozilla
Firefox 45 umua Beine; Google Chrome 48 mmu Beime; Microsoft Edge.

— Tenedon, Bepcus: i0S 9.x wu Bemme (s iPad u iPhone); Android 4.4 wim BeIe.,

IIpp ounHom oOy4eHHH cHymaredeli TEOpPETHYECKHE W IIPAKTHYECKHE 3aHATUS
PEKOMEHYeTCsI  OCYINECTBIATh B  CHEIUAJU3UPOBAHHBIX ayJUTOPHUSIX, OCHAIEHHBIX
KOMIIBIOTEPHOM TEXHHUKOM C HEOOXOOMMBIM Ui M3Y4YeHHS Kypca C IPOrpaMMHBIM
obecrieueHuEM.

4.2. YuyeOHO-MeTOANYECKOE 00ecnieCHIE NPOrpaMMbl

Jlns peanuzaruu o0ydeHHs B paMKax KaxJ1oro yaeOHOTO MOAYJIS HCIIONB3YIOTCS:

— ayIHO-CONIPOBOX/ICHUE, HHTCPAKTHBHBIC TIPE3CHTAIHH, HHTCPAKTHBHAS CITPABKa;

— NIpaKTU9eCKUe 3a1anus (KeHCEI);

— TECTOBBIE 33/IaHH.

4.3. TpeGoBanns Kk NpenoaaBaTe/IbCKOMY COCTABY

B pa3paboTke OMCTAaHOHMOHHOTO Kypca IPUHHMANH YYacTHe IIpenoJaBaTeln
000 «BepkonT CepBUCY, HMEIOIUE COOTBETCTBYIOIIYIO KBATM(QUKAIKIO U ONBIT paboTHI HE

MeHee 3-X JIeT.



S. JONOJIHUTEJIbHASA IUTEPATYPA

1. Teopus u Meromuka conuansHoi pabotsl: yaebruk qus CIIO / E. U. Xonocrosa [u
ap.]; mox pen. E. U. Xonocropoit, JI. 1. Konornosa, M. B. Bnosunoit. — 3-e uzn., nepepab. u 1om.
— M.: U3parensctBo FOpaiit, 2019. — 288 c.

2. I'puropeesa, Y. A. Teopust 1 MeToiMKa conpanbHOM paboTsl: yaeOnuk s CIIO / W.
A. I'puropseBa, B. H. Kenacees. — 2-e uz ., nepepa6. u gomn. — M.: U3parensctso HOpaiit, 2018.
—254 c.

3. OcHOBHI conuanbHOM paboTEH: y4ed. mocobue Uit akaieMudeckoro Oaxanaspuara / H.
®. bacos [u 1p.]; nox pex. H. @. bacosa. — 5-e u3a., ucnp. u gom. — M.: MznatenscrBo HOpaiir,
2018.-213c.

4. Pouk, B. JI. ConnanpHas 3amura OTAEIBHBIX KaTeropuid rpaxgad. KayecTBo Ku3HA
noxwusoro HaceneHus: yued. mocobue muis CI10 / B. J1. Pouk. — M.: U3narensctBo FOpaiit, 2017.
—400 c.

5.Pouxk, B. JI. CounasbHas NOJIMTHKA: KAa4YeCTBO XW3HH II0XHUJIOTO HACEJICHHUA H
CTpaxoOBble HHCTHUTYTEI CONHATBHOM 3ammuThl: ydeb. mocobme /g OakanaBpuata U
maructparypsl / B. 1. Pouk. — M.: U3parenscto HOpaiit, 2019. — 400 c.

6. Hlynera, A. A. ConHaibHO-IpaBOBas M 3aKOHOJATENbHAs1 OCHOBBI COLMAJIBHOH
paboTHl C CeMbel W JETPMHU: OpraHM3alMs 3amuThl getei: yued. mocobue misa CIIO / A. A.

Mynera. — 2-e uzxa., nepepad. u non. — M.: UzparensctBo HOpaiit, 2018. - 192 ¢

10





