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1. HOACHUTEJIBHAS 3AIIMCKA

1.1. lIporpamma mnpodeccuoHAIBLHOr0 00yuyeHuss «CouMaJbHBI PadOTHUK»
peaau3yercs B o0beme 144 akaieMnyecKux yaca.

LleneBoit aynuropueid NMporpamMmsbl SIBISIOTCA COTPYJHUKU OPraHU3alMil COLHAIBHOTO
00CITy’)KUBaHUs, COIMAIbHbIE PAOOTHUKH.

B coBpeMeHHOM Mupe, BMECTE C SKOHOMUYECKUMU U3MEHEHUSIM, PACTET YHCIIO TPaXk/iaH,
HY)KIAIOIIUXCS B TIOMOIIH COIMANIBHBIX CITy»0. PacTeT mepeueHsp 3a1a4, KOTOPHIE MPUXOAUTCS
pewmiarb. BeicTpblil TEeMIT KU3HU 33Ja€T TeMI paboTe COTPYIHUKOB COLMANbHBIX OpraHU3all|ii:
HE0OXOMMO YMETh ONEPAaTUBHO pearupoBaTh HAa BO3HMKAIOIINE OOCTOATENbCTBA, pelIaTh MX
npodeccuoHasibHO. OT TOTO, HACKOJIBKO d(DPEeKTUBHO OyAET NeHCTBOBATh COIMANIbHAS CIIYXO0a,
3aBUCUT OJarornoixyyue MHOXeCTBa TrpaxiaH. [loromy mpodeccuoHan JoikeH ObITh B Kypce
BCEX COBPEMEHHBIX METOJOB U TEXHOJIOTUN PabOTHI.

[Tporpamma popmupyet He0OOX0AUMBIC 3HAHMSI, YMEHUS U HABBIKH JIJIs PEIICHUS 3a1a4 B
cdepe couManbHON pabOThl, OPUEHTHPYSICh HA COBPEMEHHBbIE TEHICHIIMH, B COOTBETCTBUU C
CaMbIMH aKTyaJIbHBIMH TPEOOBAHUSMU.

1.2. IlnaHupyemMbie 00001IEHHBIE Pe3YJILTATHI 00yYeHU s

B pe3yabTaTe 0CBOEHHS NMPOrpaMMbl 00YYAKOIIUICS T0JIKEH:

1. 3uare:

— HopmatuBHO-1paBoBYI0 6a3y coruanbHOTo odecreueHus: PO.

— OCOOEHHOCTH COIMAIBHO-OBITOBOTO OOCITY>KHBAaHMS TPAKIAH MOXKUJIOTO BO3pacTa M
WHBAJIU/IOB HA JIOMY.

— OcHOBBI A€N0BOM KyJIbTYpbl. [Icuxonorus npodeccnoHanbHOro O0IIeHNUs. DTUYECKUE
acreKThl B MPo(ecCHOHANbHOM e TeIbHOCTH.

— ConuanbHO-3KOHOMHYECKHUE YCIyrH (MEHCHUW, [MOCOOMs, JIbroThl, CyOcuauw,
MaTepuagbHasi IOMOIIb) U MOPSAOK UX MPEAOCTABICHUS.

2. YMeTs:

— BeicTpauBath npodeccuoHaNbHYIO EATEIbHOCTh B COOTBETCTBUU C COBPEMEHHBIMU
TpeOOBaHUSAMH B 00JIACTH COLMATILHOMN paOOTHI.

— IIlpuMeHATh 3HaHUS O TEXHOJOTHSIX COIMALHOM pabOThl HA MPAKTHKE.

— Bectu npodeccroHanbHy0 JOKYMEHTAIHIO.

3. Brnanerts:

— Texnonorusmu paboTHI C COIUANBHBIMU KIHMEHTAMHU.

— TexXHUKON TPOBEICHNS] OCHOBHBIX MaHUITYJISLIUMN.



1.3. KaTeropusi 06y4arouuxcsi
Y4YacTHUKH MPOrpaMMBbl: K O0YYEHHUIO MO MPOrpaMMe JIOIYyCKAOTCA JIMIA B BO3PACTE OT
18 niet, nmerommue oOpazoBaHKe HE HIKE CPETHETO OOIIETO.

1.4. ®opma o0yueHHsI: 3204Has1, C IPUMEHEHUEM JIEKTPOHHBIX CPEACTB O0YUEHHUSI.



2. VYYEBHO-TEMATHYECKHH ILUIAH

Monyab

Teopus
(ak. yac.)

CamocToaTeIbHAA
padora
(ak.yac)

IIpakTuka
(ak. yac)

Hroro
(ak.4ac)

Beenenue B mpodeccuto.
Oco0eHHOoCTH COLMATIBHO-
OBITOBOTO OOCITYKHBAHHS
TpakJIaH MOKUIIOTO
BO3pacTa ¥ MHBAIHU/OB Ha
nomy. Mcropuueckue
KOpPHH COLIMATIbHON
paboTHI.

7

3

11

OCHOBEBI 3aKOHOJIATEIILCTBA,
periiaMeHTUPYIOMIETO
OKa3aHUue TpakIaHaM
COIMATLHBIX YCIIYT.
Cucrema cCoMaIbHOTO
oOciyxuBanus. [IpaBa u
00513aHHOCTH TOJy4aTenel
Y TIOCTABITUKOB
COIMATBLHBIX YCIIYT.
[IpenocraBnenue
COIHATILHOTO
obcmyxxuBanus. Dopmbl
COLIMAJILHOTO
00CITyKUBaHUS U BUbI
COLIMAJIbHBIX YCIYT.

16

OCHOBEI JIEJI0BOH
KyabTypbl. [lcuxonorus
PO eCCHOHAIBHOTO
oOmieHus. DTUYecKue
ACIEKThI B
npo¢eCCHOHAIBHON
JIeSITeNIbHOCTH.

15

[TonsiTre o 310poBBE U
6one3nu. [lapameTpol
OLICHKH (PYHKIIHOHATBHOTO
COCTOSTHUS TAIEHTA.
[TonsiTre o moTpeOHOCTSIX
yenoBeka. Llenb, BUabI u
3HaYEHHUE yX0/a 3a
MAIMEHTOM.

16

Oco6eHHOCTH COLAIbHO-
OBITOBOTO 00CITYKHBaHUS
IpaXxJaH MOKUJIOTO
BO3pacTa U MHBAJIUAOB Ha
noMy. Opranuzanus
JIMYHOM TMUTHEHBI NAlIUEHTA.
VX0 3a KOXKEH U
CIIU3UCTBIMHU.

16




Monyab

Teopus
(ak. yac.)

CaMocToaTeIbHAA

padora
(ak.4yac)

IIpaxkTuka
(ak. yac)

Hroro
(ak.4ac)

[Ipodunakruka
nponexHen. Opranuzanus
nuranus. [Iokynka u
JOCTaBKa Ha JIOM
MPOAYKTOB IMUTAHUS U
MIPOMBIIIJICHHBIX TOBAPOB
TIePBOM HEOOXOTMMOCTH.

TexHuka npoBeaeHUs
OCHOBHBIX MaHHUITYJISILIUN.

15

Oxka3aHue nepBoi
JOBpa4e0HOM MOMOIIU ITPH
YIPOKAKOIIUX KAZHU
COCTOSIHHUAX.

14

Benenue
po¢eCCUOHAIBHON
JIOKYMEHTAITUH.

13

CommansHo-
IKOHOMHYECKHUE YCITYTH
(mencuu, mocoOusi, JIbrOTHI,
cyOcumuu, MaTepuanbHas
MTOMOII[b) U MOPSJIOK UX
MPEIOCTABIICHUS.
CoumanbHO-TIPaBOBbIE
YCIIYTH.

13

10

Opranuzanus ColaibHO-
OBITOBOT'O OOCITY)KUBAHHUSI.
JlocTaBka TOBapoOB MepBOM
HEOOXOIMMOCTH.
OdopmiieHre KBUTAHIIAMA
P OCYILIECTBICHUU
KOMMYHAJIbHBIX IIJIaTeKeH.
BsaumogelicTBue ¢
OpraHHu3aIusIMH,
MIPEI0CTABIIAIOIIUMU
YCIIyTHU HACEJICHHUIO.

13

11

Htorosoe TCCTUPOBAHUC

Hroro:

74

35

35

144

Bcero:

144 ak. yacoB




3. COJEP KAHHUE JOMOJHUTEJIBHOM OBPA30OBATEJBHOM ITPOT'PAMMBI

Tema 1. Benenue B mpodeccuto. OCoOOEHHOCTH CONMATBHO-OBITOBOTO OOCITYKUBAHUS
rpakJiaH TOXKUJIOTO BO3pacTa UM HMHBAIMJIOB Ha JoMy. VIcTopuyeckue KOPHH COIHMAIbHOU
paboTHI.

Beenenne B mpodeccuio  «conmuanbHBIA  pabOTHUK». (OCOOCHHOCTH  OKa3aHHS
o0CITyKMBaHUSI TPaXJIaH IMOKUJIOTO BO3pacTa M WHBAIUAOB Ha AoMy. Mcropuueckue KOpHU
COLIMAJIbHOU paboThI.

Tema 2. OcHOBBl 3aKOHOJATENbCTBA, PETJIAMEHTUPYIOLIErO OKa3aHWE TIpakIaHaM
colMabHBIX yciyr. CucreMa coruanbHoro oocinyxuBanus. [IpaBa u 00s3aHHOCTH MoJTydaTenen
Y TIOCTABIIMKOB COLMAIBHBIX yciuyr. [IpegocraBienue conuanibHOro oOcaykuBaHus. Gopmbl
COIMAIBHOTO OOCITYKUBAHUS M BUbI COITUATBHBIX YCITYT.

OCHOBBI 3aKOHOJIATENIbCTBA, PETIIAMEHTHUPYIOLIEr0 OKa3aHUE IpakJaHaM COLUAIbHBIX
yciyr. Cucrema conuanbHOro ooOcnyxuBanus. IIpaBa u o0si3aHHOCTH mMOJy4aTened Hu
MOCTABITUKOB COMHAIBHBIX yciuyT. [IpemoctaBieHue coruanbHOro 00cCHyxuBaHusA. Dopmbr
COIIMAIBHOTO OOCITYKUBAHUS M BUBI COITUATBHBIX YCITYT.

Tema 3. OcHOBBI nenoBOM KynbTyphl. [lcuxonorusi nmpodecCuoHaIBHOTO OOIIEHUS.
DTHUYECKHE aCTIeKThI B TPO(PECCHOHATLHON ACSITEIILHOCTH.

OcHoBBI JienoBoM KynbTyphl. [lcuxomorus npodeccnoHaabHOTO OOIMICHUS. DTHYECKHE
acreKThl B Mpo(ecCHoHaNbHOM e TeIbHOCTH.

Tema 4. Tlonarue o 370poBbe W OoJye3HH. [lapameTpbl oreHKH (YHKIIMOHAIBHOTO
cocrosiHus nanuenta. [lonarue o morpebHOCTIX yenoBeka. Llenb, BUIbI U 3HAYCHHE yXO0/a 32
MAUEHTOM.

[Tonsitue o 3mopoBbe U Oone3Hu. [lapameTpbl oleHKH (PYHKIMOHAIBHOTO COCTOSIHHS
nanuenTa. [lorpedHoctu yenoseka. Llenp, BUABI 1 3HaU€HUE YXO0/1a 32 MAIIIEHTOM.

Tema 5. OcobOeHHOCTH COLMAIBHO-OBITOBOIO OOCTYXUBaHUS TPaXKIaH TOXKHIOTO
BO3pacTa U MHBAIUIOB Ha foMmy. OpraHusaiys JMYHON TMTHEHBl MAlMeHTa. YXO0/ 3a KOXKel U
ciu3uctbiMu. [Ipodunakruka nposiexneit. Oprannzanus nutanus. [lokynka u 1ocraBka Ha JOM
MIPOYKTOB MUTAHUS U MPOMBIIILIEHHBIX TOBAPOB MEPBO HEOOXOIUMOCTH.

Oco0eHHOCTH COLIMATIBbHO-OBITOBOTO OOCTY>KHMBAaHUS TPaXkJaH IMOXKUIOrO BO3pacra u
MHBaMUA0B Ha qoMy. OpraHnu3ansi TMYHON TUTUEHBI MallMeHTa. YXO0JI 32 KOXKel U CIU3UCTHIMHU.
[Ipodunaktuka nponexxneid. Opranuzanus nutanus. [lokynka u 1ocTaBKa Ha JIOM MPOIYKTOB
MUTaHUS U POMBIILIEHHBIX TOBAPOB MEPBOM HEOOXOTUMOCTH.

Tema 6. TexHuka mpoBeACHUS OCHOBHBIX MaHUMTYJISIIUH.

Texnuka MMpOBCACHUA CONNAJIbHBIM pa6OTHI/IKOM OCHOBHBIX MaHI/IHyJ'ISII_[I/Iﬁ



Tema 7. Oxa3zanue nepBoi J0BpaueOHOM MOMOIIN MTPH YTPOXKAIOIINX KU3HU COCTOSTHHSX.
[lonarue yrpoxatomieir cutyauuu. Oka3aHue NEpBOH AOBpayeOHON IOMOIIM IPH
YTPOXKAIOIIUX KU3HU COCTOSIHUSX. be30omacHoCTh py 0Ka3aHuu MepBOi T0BpaueOHOM MOMOIIH.

Tema 8. Benenue npodeccnoHanbHOM TOKYMEHTAITUH.

Obs3arenbHas mpodeccnoHanbHas JOKyMEHTAIMs COUMAIBHOrO paboTHuKa. Benenue
poeCCHOHATLHON JTOKYMEHTAIIHH.

Tema 9. ConuanbHO-3KOHOMUYECKUE YCIYyTH (NIEHCUH, MOCOOUS, JIIOThI, CyOCHUIINH,
MaTepuaabHas IOMOIIb) U MOPSAO0K UX npeaocTabieHus. ColuanbHO-TIPaBOBbIE YCIYTH.

[lopsanok mpenocTaBieHUs] COLUAIBHO-3KOHOMUYECKUX ycayr. ColuaibHO-IIpaBOBbIE
YCIIyTH B CUCTEME COLMAIBHOTIO O0CITYKUBAHUSI.

Tema 10. Opranuzanus couuaabHO-OBITOBOrO oOCHTyXuBaHusA. JlocTaBka TOBapoOB
nepBoil HeoOxoaumocTu. OdopmileHHne KBUTAHIMM MpPH OCYIIECTBIEHUU KOMMYHAaJIbHBIX
iarexei. BzanmopelicTBre ¢ opraHu3anysMy, IPeI0CTaBISIOIMMU YCIyTH HACEJIEHUIO.

Opranuzanys CcoOIHalbHO-OBITOBOrO 00cimykuBaHUS. JlocTaBka TOBapoB IEPBOM
HeoOxoaumoctu. OdopmileHne KBUTAHLUN MPH OCYIIECTBICHUH KOMMYHAIbHBIX IUIATEXKEH.

BzanmoneiictBue ¢ opraonusanvsaMu, Ipea0oCTaBJIAIOIMUMHU YCIYTU HACCIICHUIO.



4. METOAUYECKOE OBECIIEYHEHHUE ITPOI'PAMMBI

4.1. TexHu4ecKoe OCHAIIEHHEe TPOrPaMMBbI

Jns mpoXokaeHus OOydeHUs C NPUMEHEHHEM JIUCTAHLMOHHBIX OO0pa30BaTEIbHBIX
TEXHOJIOTUH U SJIEKTPOHHOTO 00YYEHUs1, IPUMEHSETCS CUCTEMa AUCTAaHIIMOHHOTO 00y4eHUsI.

Jist ycnenmHoro o0y4deHwusl ¢ MCTIOJIb30BaHUEM AIEKTPOHHOTO O0YYEHUS M AIEKTPOHHBIX
00pa30BaTeNbHBIX TEXHOJOTHH, OOydJaromMMcs HEOOXOIMMO COOI0ATh OMpPECIICHHBIC
TpeOOBaHMUS K MPOrPAMMHOMY 00ECIIEYEHHUIO IEPCOHATBHOTO KOMIIBIOTEpA:

— MOAKIIIOYEHUE K ceTr IHTepHET O CKOPOCThIO MUHUMAaITbHO 2 MOUT/C, JOCTYTI K CeTH
o npotokonam HTTP;

— Ha KOMITBIOTEpE TaKXkKe JIOJIDKEH OBITh YCTaHOBJIEH KOMIUIEKT COOTBETCTBYIOIIETO
nporpamMmmHoro obecneuenus (OC ve ke Windows 7);

— 1711 paboThI ¢ UCMOJIb30BaHUEM ayAMOKaHala, B TOM 4Hciie BeOMHAapOB, HEOOXOAUMO
Hajau4yre MUKpodOHa ¥ TMHAMHUKOB (HAYIITHUKOB);

— TIPU UCTIOJIb30BaHUH BHICOKOH(PEPEHIINNA TOTTOTHUTEIHFHO HE00X0IMMO HaJIHIue BeO-
KaMephl.

Jlnst IpocMOTpa AJIEKTPOHHBIX 00pa30BaTENBHBIX PECYPCOB HEOOXOIMMO BXOJIUTH B
JTUYHBIN KAaOWMHET Ha MopTaJie Yyepes:

— KommbroTep, HEoOXomuma Bepeust Opaysepa: Internet Explorer 9 wnm Beimie; Mozilla
Firefox 45 wm Beime; Google Chrome 48 nnu Boiie; Microsoft Edge.

— Tenedon, Bepcus: 10S 9.x nmm Boime (a5 iPad u iPhone); Android 4.4 v BeItIE.

I[Ipy ouyHOM o0OydeHHH ciymiaTeneil TeopeTHYecKHe U TMPAKTUYECKHE 3aHATHS
PEKOMEHIyeTCsl  OCYIIECTBJISThH B  CHEHHUATU3UPOBAHHBIX  AyJUTOPHUSAX, OCHAIEHHBIX
KOMITBIOTEPHOW TEXHUKOH C HEOOXOAMMBIM [UId M3YyYeHUsS Kypca C MpOrpaMMHBIM
o0ecrieueHreM.

4.2. YueOHO-MeTOoauYeCKOoe o0ecnevyeHne nNporpamMmbl

g peanuzanuu 00y4eHUs B paMKaxX KaKJI0ro y4eOHOTO MOYJISl HCTIOIb3YIOTCS:

— ayJIM0-COTIPOBOXKICHHE, UHTEPAKTUBHBIC TPE3CHTALINN, THTEPAKTUBHAS CIIPaBKa;

— IIpaKTUYECKUE 3adaHus (KEHChI),

— TECTOBBIE 3a/IaHUS.

4.3. TpeOoBaHMsA K NPENoOAaBaTE/IbLCKOMY COCTABY

B paspaboTke AMCTaHIIMOHHOTO Kypca TMPUHUMANIM ydYacTHE TMPEerojaBaTesn
OO0 «Bepkont CepBucy», UMEIOLINE COOTBETCTBYIOIIYIO KBAJIM(UKAIIMIO U OINBIT paboThl He

MeHee 3-X JeT.



5. AOIIOJIHUTEJIbHASA JINTEPATYPA

1. Teopust u MmeToauKka conuanbHor padotel: yuebnuk mis CIIO / E. U. XonocroBa [u
ap.] ; mox pen. E. M. Xonocrooii, JI. . Kononosa, M. B. BnoBunoii. — 3-¢ usn., nepepad. u
nom. — M.: U3narensctBo FOpaiit, 2019. — 288 c.

2. I'puropreBa, 1. A. Teopust u MmeToanka connaibHON paboTsl: yueonuk mis CI1O / U.
A. I'puropseBa, B. H. KenacbeB. — 2-¢ u3j., nepepad. u gomn. — M.: U3natenbcrBo FOpaiir, 2018.
— 254 c.

3. OCHOBBI cOlMATBHON pabOTHI: yueO. mocodue s akaeMuieckoro 6akanaspuara / H.
®. bacos [u ap.]; mox pea. H. ®@. bacosa. — 5-¢ uzs., ucnp. u gomn. — M.: U3natensctBo IOpaiit,
2018. - 213 c.

4. Pouk, B. JI. ConunanbHas 3amura OTIeIbHBIX KaTeropuii rpaxkaan. KauecTBo Ku3Hu
noxuinoro Hacenenus: yue0. mocooue st CI10 / B. 1. Pouk. — M.: U3natenscTBo FOpaiit, 2017.
—400 c.

5. Pouk, B. JI. CoumasibHass TOJUTHKA: KAYECTBO JKU3HU TOXKWIIOTO HACEICHUS U
CTpaxoBbleé HMHCTUTYTHl COIMAJBbHON 3amuThl: yuyed. mnocobue g OakalaBpuata U
maructpatypsl / B. JI. Pouk. — M.: U3narensctBo FOpaiit, 2019. — 400 c.

6. lllymera, A. A. ComnuanbHO-TIpaBOBas M 3aKOHOJATEIbHAs OCHOBBI COITHAILHOM
paboTHI C cCeMbe M JIEThMHU: OpraHW3alMs 3aIUThl nerei: yueb. mocodue mus CITO / A. A.

[ynera. — 2-e uzn., nepepad. u gon. — M.: U3parensctBo IOpaiit, 2018. — 192 ¢

10





