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1. TIOACHUTEJIbHAA 3AIITMCKA

1.1. ITporpamma npodeccnoHanbHOro ofyvenuss «CoBpeMeHHBIE METOABI
opraHm3amuu pa6oThl COTPYAHHKA CONHAJIBHOro o0cayxuBaHusa. Kpammdukaous -
CONHAJIBHBIN padoTHHK» peanusyercH B o0beme 108 akagemuvecknx gacos.

Ilenepoit aymuTopuel mporpamMMEl ABJIOTCS COTPYAHUKH OPraHU3alWi COIHATBHOTO
o6cIy)KUBaHUS, COUANBHbIE paOOTHHKH.

B coBpeMeHHOM MUpE, BMECTE C SKOHOMHYECKAMHE U3MEHEHHUAM, PACTET YHCIIO MPaKIaH,
HYXJAIOIIUXCs B IOMOIIY CONMANBHBIX ciyk0. Pacter nepeueHs 3a1a4, KOTOPHIE IPHUXOTUTCS
pewmaTs. BEICTpEIN TeMN XXU3HU 3a1aéT TeMIl paboTe COTPYAHUKOB COLMANBHBIX OpraHu3aluii:
HeOOXOIUMO YMETh OIEPAaTUBHO pearupoBaTh HAa BO3ZHUKAKOIIKE 0OCTOATENBCTBA, PEHIATH HX
npogeccuoHanbHO. OT TOro, HaCKONbKO 3 deKkTUBHO OyaeT 1eicTBROBAaTh colHaIbHas CiIyx0a,
3aBHCUT Oaronosiyyre MHOXecTBa rpaxaaH. IloroMy mpodeccronan momkeH ObITh B Kypce
BCEX COBPEMEHHBIX METONOB M TEXHOJIOI'HH paboTHL.

IIporpamMma popMupyeT HeOOXO0JMMEIC 3HAHUS, YMEHHS U HABBIKY LTS PEINCHUS 3a,1a4 B
chepe conuanbHOM pabOTHL, OPHEHTHPYACH HA COBPEMEHHBLIE TEHEHIUH, B COOTBETCTBHH C
CaMbIMU aKTyaIbHBIMHI TPeOOBaHUSIMH.

1.2. Ilaannpyemble 0000 MeHHBbIE Pe3yIbTATHI 00yUeHUs

B pesynbTaTe 0CBOGHHUS TPOrpaMMBI 00 yUarOIIHICS TOIKEH:

1. 3nars:

— HopmartuBHO-nIpaBoByio 6a3y conuanbHOro obecnedenus PO.

— [Topsimok npenocTaBieHNs COUMATIBFHBIX YCIYT ITpaxkaaHaM.

— TexHONOrMH OKa3aHUs pa3IMIHBIX COITUAIBHBIX YCIYT.

— Bup! conuanbHBIX YCIIyT.

2. YMeTs:

— BricTpauBath npo)eCCHOHAIBHYIO IEATENBHOCTh B COOTBETCTBHH C COBPEMEHHBIMH
TpeOOBaHUAMH B 00J1aCTH CONUATIBHONW paboThI.

— IIpuMeHATH 3HaHUS O TEXHOJIOTUAX COLHAIBHON pabOTHI Ha IIPaKTHKE.

3. Bnaners:

— TexHoMmormsiMu paboThHI C COIMAIEHBEIMY KTHEHTAMHU.

1.3. KaTeropust o0y4aomuxcs

Y9acTHUKH IpOrpaMMEL: K 00Y49eHHIO 10 IporpaMMe JOITyCKAIOTCS JUIa B BO3pacTe OT
18 net, uMeroiue 0Gpa3oBaHUE HE HIDKE CPETHEr0 0Omero.

1.4, ®opma oGydueHus: 3a04uHas, C IPHMEHEHIEM 3IEKTPOHHBIX CPECTB O0YICHHU.



2. YYEFHO-TEMATHYECKHH ILTAH

Tema

Teopnsn
(ak. gac.)

| CamocTosTebHAS
pa6oTa
(ak.4ac)

IIpakTnka
(ak. gyac)

®opma
aTTecTAUU H
KOHTDOJIA

ITpaBoBoe
pery;IupoBaHUe
COLIAIBHOTO
00CITyXKUBaHHUS
rpaxjad PO.

5

2

' TectupoBanue

[Topsmox
IPEAOCTaBICHUS
COIIHAJIBHBIX YCIIVT.

TectupoBanne

Texnororun
COIIHAIBHO-
OBITOBOTO
00CITyKUBaHHS.

TectupoBanue

Texnonmoruu
COIHATBFHO-
METUIMHCKOTO
00CTyKUBAHUA.,

Tectuposanue

TexHoIOTHH
OKa3aHHs
COIIMAJIBEHO-
IICUXOJIOTHUECKOH
IO PIKKH.

TectupoBanue

TexnomO0THH
OKa3zaHus
COIMATBHO-
[I€JarOrHYECKUX
VCJIIVT.

TectupoBanue

TexHonoruu
OKa3zaHusd
COLMAIIBHO-
IIPABOBEIX VCIIVT.

TectupoBanue

TexHoOrNHN
OKa3aHus
COLHATTLHO-
TPYIOBEIX H
COLMAILHO-
KOMMYHHKaTHBHBIX
YCIIVT.

TectupoBanue

Cpounsle u
JONIOJTHUTENIHEIE
i COLHATBHBIE
YCIIYTH.

TectupoBanue

10

IToaBemenue HTOTOB

(U]

TectupoBanue

Hrorosoe 3x3aMeH
(TecTHpOBaHHUeE):

Tectuposanue,
aHKETHPOBaHHE

Uroro:

50

30

28

108

Bcero:

| 108 ak. 4acos




3. COIEP)KAHHUE JONOJHUTEJbHOM OFPA3OBATEJBHOM MPOI' PAMMBI

Tewma 1. IIpaBoBoe peryiupoBanue cOnHaIbLHOTO 00CTyXUBaHUS rpakgan PO.

IIpaBoBEIe, OpraHU3anMOHHBIE M SKOHOMUYECKHE OCHOBBI COLUAIBHOTO 0OCITyKHBaHHUS
rpaxknaH B Poccuiickoit @enepanuu. ITonmHoMouns deneparbHBIX OpPraHOB TOCYAAapCTBEHHOM
BJIACTH M IIOJIHOMOYMS OpraHOB roCyNapCTBEHHOH BlacTH CyOBekToB Poccuiickoit Peneparuu
B ctepe couuansHOro oOCTy)XuBaHMsA TIpaxaadH. [lpaBa u 00A3aHHOCTH HOJydaTenei
COIMATBHAIX yciayT. [IpaBa n 00693aHHOCTH MOCTABIIUKOB COLUANIBHBIX YCIYT.

Tema 2. [Topsiiok IpeocTaBIeHNs CONUAIBHBIX YCIIYT.

CoumanpHas ycmyra. CraHZapT counuanbHOM ycinyrd. IlpaBuwia mnpenocTaBiIeHHs
conuatpbHOM ycmyrn OecrutaTHO yubOo0 3a IaTy WIM YacTHYHYIO IDIaTy. TpeGoBaHus K
JIEITENbHOCTH IIOCTAaBIMKA COLHMAIBHON YyCIyrm B cdepe COIMHMaTbHOro OO0CITyKHBAHUSL.
[lepeyeHb NOKYMEHTOB, HEOOXOIUMBIX JUIA IIPEJOCTABIICHHUS COITUATBHOM YCIIyTH.

Tema 3. TexHomornu CONUATLHO-OBITOBOrO 0OCITYKUBaHHUS.

CounabHO-06ITOBOE 00CTy)uBaHue Ha JoMy. ConmanbHO-OBITOBOE 0OCITY>)KHBAaHHUE B
OTIEJICHUSIX OHEBHOro (HOYHOrO) NpeObIBAaHWA YYPEKACHHH CONHMATBHOTO OOCIY>KHUBAHHA
(momycranuoHapHoe counuanbHOe oOcmyxuBaHue). ConuanbHO-OBITOBOE 00CTY)XKHBAaHHE B
CTAllHOHAPHBIX  YYPEXKIEHHUSAX  comUanbHOro  obcmyxuBaHus.  ColualbHO-OBITOBOE
obciyxuBanne B (GOpME CpPOYHOro conuanbHOro obcnyxuBanusa. ConmansHO-OBITOBOE
o0ciTy>XKuBaHHE B OpME COLMATEHO-KOHCYIHTATHBHOH TOMOIITH.

Tewma 4. TexHOIOrUM COIMANBHO-MEIUIIUHCKOTO 00CTYKIBAHMUSL,

BrimonHeHHe mnpolenyp, CBSA3aHHBIX C OpraHu3anueil yxona, HaOOJeHHEM 3a
COCTOSIHHEM 3J0POBbS IMOJIyYaTeNIel COIHATBHBIX YCIyr (M3MEpeHHE TeMIlepaTyphbl Telna,
apTepUALHOTO IaBJIEHHs, KOHTPOJIb 3a IIPHEMOM JICKAPCTBEHHBIX ITpenapaToB u Ap.). OkasaHue
COJIEHCTRHSA B IIPOBEJCHUN 030POBUTEIBHEIX MeponpusaThid. CucreMaTryeckoe HabIIoeHNE 32
MOJTy4aTe MK COIMATBHBIX YCIYT B LEJSX BRIIBICHHUS OTKJIOHEHHWH B COCTOSHHUH UX 30POBBA.
IIpoBeneHue MepONpPHUATUH, HANpPaBICHHBIX Ha (HOPMHPOBAHHE 3IOPOBOTO 00pasa JKHU3HH.
[MpoBenenne 3aHATHE 1O amanTHBHOW ¢M3KUecKod KynbType. KOHCYIBTHpOBaHHE IO
COIMAJIBHO-METUITMHCKIM BOIIPOCAM.

Tema 5. TexHOIOTMM OKa3aHUS COLUATBHO-TICUXOIOTUYECKOH MTOJIEPXKKH.

ConHaTbHO-IICUXOJIOTHYECKOE KOHCYIBTHPOBaHHE (B TOM 4YHCIe IO BONpoOcaM
BHyTpHCeMEeHHEIX  oTHomeHui). ConuanpHO-cUxXonoruueckuil marpoHax. OxasaHue
KOHCYJIBTAIIMOHHOM IICHXOJIOTHYECKOH IMOMONIM aHOHMMHO (B TOM YHCIE ¢ HCIIOJIBb30BAHHEM
TenedoHa JoBepUs).

Tema 6. TeXHOJNIOTHH OKa3aHUs COLMANBHO-TIEJarOrMYECKUX YCIIYT.



OO0y4eHne NpakTHYECKUM HABBIKaM 0OIIEro yXo/a 3a TAKeT000IbHBIMHE IOTyYaTeIsIMH
COLMAIBHBIX YCIYT, TONY4YaTeJIMH COIMAIBHBIX YCIYr, MMEIOIIMMH OrpaHHYCHUs
XKM3HEJESITEIPHOCTH, B TOM YHCIIE 3a JeThMU-UHBaNUAaMH. OpraHu3anys IIOMOIIA POIATENAM
U MHBIM 3aKOHHBIM IIPEJICTABHTENSAM AETeH-HHBAIUAOB, BOCIUTHIBAEMBIX JI0Ma, B OOYUYCHHH
TaKUX JeTed HaBBIKAM caM000CITyKHBaHUs, OOIICHNS, HAIPaBICHHBIM Ha Pa3BUTHE JTHYHOCTH.
ConuanpHo-nefarorndeckasl KOPPEKUHs, BKIOYas IHAarHOCTHKY M KOHCYJBTHPOBAaHHE.
QopMupoBaHUE MO3UTHBHBEIX HHTEPECOB (B TOM 4HCIe B chepe nocyra). Opranuzanus qocyra
(Ipa3IHUKY, SKCKYPCHH U JIPYTHE KyJIbTYPHBIE MEPOIIPHUSATHS).

Tema 7. TexHonornu okazaHusi COMUANLHO-IPAaBOBEIX YCIIYT.

Oxazanpe momomy B OGOPMIIEHMM M BOCCTAHOBIECHHM YTPAU€HHBIX JOKYMEHTOB
noytyyaTtenel conuanpHBIX ycrnyr. Oka3aHWe NMOMOINM B TIOJNYYCHWH IOPHAMYECKHX YCIIYT.
OKa3aHHe ITOMOIIY B 3aIUTE IIPaB ¥ 3aKOHHBIX HHTEPECOB MONIy4aTelie COIMAIBHBIX YCIyT.

Tema 8. TexHONMOrNM OKa3aHUSA COLMATBHO-TPYAOBBIX U COIUATEHO-KOMMYHHKATHBHBIX
YCITyT.

IIpoBenenne MEpoONpUATHH IO UCIIOJIB30BAHUIO TPYAOBBIX BO3MOXHOCTEH 1 00YyUEHUIO
NOCTYITHEIM Ipod)eCCHOHANBEHBIM HaBbikaM. OKa3zaHHE IIOMOIMM B TPYIOYCTPOMCTBeE.
Opranuzanus IOMOIM B NOJydeHMH oOpa3oBaHMsA, B TOM UHCIE IIPO(ECCHOHATLHOrO
ofpazoBaHMsi, HHBAIMIaMH (IETHMU-UHBAIMIAMI) B COOTBETCTBHUH C X CITOCOOHOCTIMH.

Tema 9. CpodHble ¥ JONOTHUTEIHHEIE COIMATLHBIE YCITYTH.

BertoBele  cpounsle ycmyru. llcumxonormueckas cpouHas nomomb. CpodHas
opuauyeckas nomoms. CofelicTBUE B IOIyYEHHH CPEICTB peabHIIHTaIHH.

Tema 10. IlonBenenue UTOros.

Conumanenbie cayx0s1 B Poccum m 3a pyOexxoM. YnpaXHEHHUS Ha IPUMEHEHHE

PA3INYHBIX TCXHHK B pa60Te.



4. METOJUYECKOE OBECIIEYEHHUE ITPOT'PAMMBI

4.1. Texunyeckoe oCHAEHHE NPOrPaMMBbI

JUns npoxoxieHHs OoOydYeHHsS C IPUMEHEHHEM JIHCTAHIIMOHHBIX O00pa30BaTEIBHBIX
TEXHOJIOTHH U 3JIEKTPOHHOTO 00yUYeHHUs, IPUMEHICTCS CHCTEMA JUCTAHI[HOHHOTO 00yUeHHUS.

s yenemnoro o6y4eHus ¢ HCIIOIb30BaHUEM 3IEKTPOHHOTO OOYUCHHUS U 3JI€KTPOHHBIX
00pazoBaTENbHBIX TEXHOJOTHH, oOy4arommMcs HeoOXoauMo CoOMIOAaTh ONpeaeIeHHbIe
Tpe®OoBaHus K IPOTpaMMHOMY 00€CIIEUEHHIO TIEPCOHAIBHOTO KOMITBIOTEPA:

— MOAKIIIOYEHNE K ceTH MHTEpHET CO CKOPOCTHI0O MEHAMANBHO 2 MOHT/C, MOCTYII K CETH
o nporokosiam HTTP;

— Ha KOMIIBIOTEPE TaKXKe HO/KEH OBITH YCTaHOBJIEH KOMIUIEKT COOTBETCTBYIOLIETO
nporpammuoro obecneyenus (OC He Hixe Windows 7);

— 711 paboTHI ¢ UCTIONBL30BAaHUEM ayUOKaHal a, B TOM dUCiie BeOHHApOB, HEOOXOAUMO
HallHyre MUKpo(oHa U TUHAMUAKOB (HAYIITHHUKOB);

— IIPH UCIIOJIb30BaHUY BUIECOKOH(EPEHIMI JOMOIHUTENBHO HEOOX0MMO HaIH4YKe BeO-
KaMepElL.

JUi1 mpocMoTpa 3NIEKTPOHHBIX 00pa3oBaTENBbHBIX PECYpCOB HEOOXOJUMO BXOIHUTH B
JTUYHBIE KaOHHET Ha ITopTaje Yepes:

— Komnblotep, Heobxoauma Bepcus Opayzepa: Internet Explorer 9 wnu Beime; Mozilla
Firefox 45 wm Beime; Google Chrome 48 mnu Britue; Microsoft Edge.

— Tenedon, Bepcus: i0S 9.x wm Beime (s iPad u iPhone); Android 4.4 uiu Beie.

[Ipu ounoM oOydeHHM ciymaresnelf TEOPETUYECKHE M IPAKTUYCCKHC 3aHATHA
PEKOMEHIYeTCS  OCYINECTBIATh B  CHEHHAJIM3HPOBAHHBIX  ayOUTOPHSX, OCHAIIEHHBIX
KOMIIBIOTEPHOH TeXHHKOH ¢ HEoOXOAMMBIM [ H3Y4eHHs Kypca C TIPOrpaMMHBIM
obecrneueHneM,

4.2. YueOHo-MeToanIeCcKOe ofecneveHne MporpaMmbl

Jnsa peamsanuy o6y4eHHs B paMKaxX KaXIOro yueOHOro MOJyIsl HCTIONb3YIOTCS:

— ayIN0-COIPOBOXKACHHIE, HHTEPAKTUBHBIE IPE3EHTALMY, MHTCPAKTUBHAS CIIPAaBKa;

— IpaKkTHYeCKue 3a/1aHus (KekChl);

— TECTOBBIC 3a[JaHHS.

4.3. TpeGoBaHHSI K IPeNOJaBaATeIbCKOMY COCTABY

B pa3zpaboTke MAHCTAHIIMOHHOIO Kypca NPUHAMATIH Yy4YacTHe IIperojaBaTed
000 «Bepkont CepBucy, HMEIIINE COOTBETCTBYIONIYIO KBATH(QUKAIMIO U ONBIT pabOTH HE

MeHee 3-X JIEeT.
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