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1. HIOAACHUTEJIbHAS 3AIIMCKA

1.1. [Iporpamma mnpodeccuoHaabHOro o0ydennss «OcoGeHHOCTH OKazaHHS
COLHAJILHO-IICHX0JIOTHYECKOH moMomu mnpH paboTe ¢ NOXKAJIBIMH  JIIOJABMH.
Kpamndnkanusa — coqHaJbHblil padoTHHK» peajnsyercs B o6beme 108 axkapemmyeckux
4acoB.

IleneBoii ayauTopuell nporpaMMbl SIBISIOTCS COTPYAHUKH OpraHU3alUi COIMANBEHOIO
00cy)KABaHU, CONUATBHBIE pabOTHUKH.

[Toxwunbie moau, 0coOeHHO NpeOBIBAaIOIHE B YCIOBHAX H30JISLAH, CaMOHM3OJISLIHH,
HHTEPHATHOTO COJIEPXAHHUS M B YUPEXKIEHHUIX 3aKPHITOrO THIA, OCOOEHHO IMOXHIIBIC JIHIA C
KOTHUTHBHBIM CHH)KCHHEM/IeMEHIIUEH, MOryT cTaTh 0ojiee TPEBOXKHBIMH, arpeCCHBHEIMH,
Oosiee NOABEPKEHHBIMH CTPECCY, B3BOIHOBAaHHBIMH M 3aMKHYTEIMH. OJHHM H3 cmoco6oB
CHMDKEHHS TAaKOTO POZA HaNpsDKCHUSA SIBIAETCS 0OecledeHNe MPaKTHYECKOH H SMOITHOHATHHOM
ITOJIEPIKKH IIOCPEACTBOM OKAa3aHUS IICHXOJIOIMYCCKON IOMOINM COTPYAHHKAMH COIMATbHBIX
CTyXk0.

IlporpaMma cmnocoGCTByeT K MOBBIIEHHIO KadecTBa IIOJTOTOBKH CIICIHATHCTA,
crnoco0HOro K TruOKOMYy W MOOMIBHOMY IOCTPOSHHIO NPO(PECCHOHAILHOH HesSTEIbHOCTH,
COTPYAHHYECTBY C KIMEHTOM. B cojepaHHH JaHHOW IIporpaMMbl IpOQeCCHOHATEHOrO
o0y4yeHHus pacIIUpeHHO H YIIYOJCHHO pacCMaTPHUBAIOTCSI BONPOCH MOIIEPKKH JIHOICH,
KOTOpBIE TI0 BO3pacTy MM COCTOSHHIO 3[0POBbS 3aBHCAT OT IIOCTOPOHHEH ITOMOIIH.
OnpenensroTcs HOBBIE MOAXOABI K paboTe ¢ KIIMEHTaMH.

1.2. Ilnannpyemble 0000 meHHbIEC Pe3yJIbTATHI 00y4eHnst

B pesynbrare 0cBOeHHs TpOrpaMMbl 00YyJaroIuics TOKEH:

1. 3HaTh!

— IIpuHIUNGL, GOPMBI U IIPABOBYIO OCHOBY COLHAIBHOM 3allIMTHI HACEIIEHHS CTApIIMX
BO3PAcTOB.

— OCHOBHBIE KOMMYHWKATHBHBIC TEXHAKH B IPAKTHKE COMAILHOTO pabOTHHKA.

— [ToTpeOHOCTH MOKUIIBIX JIEOMCH.

— [IpuéMBI conManbHO-NICUX0IOTUYECKOM U COMANbHO-TIeAarorudeckoil paboTel ¢
JIUIAMH TTOXKUIIOTO BO3pacTa U UX CEMbBSIMH.

2. YMersb:

— BricTpauBaTh NpodecCHOHATBHYIO ICATENBHOCT B COOTBETCTBHHU C COBPEMEHHBIMH
TpeGoBaHUAMH B 00J1aCTH CONMATBHOM paboTEI.

3. Binagers:

— Texnonmorusamu pa6OTI:I C COIIMATBHBIMU KIIMCHTAMH.



— KoMMyHHKaTUBHBIMU TEXHUKAMU B IPaKTHKE COIUATIBHOTO paboTHHKA.
1.3. KaTeropus ofy4aiomuxcs

VY49acTHHKH IPOrpaMMBbl: K 00y4YEHHIO II0 IpOrpamMMe JOIyCKaloTCA UL B BO3pacTe OT
18 ner, nmeromue 0OpazoBaHKUE HE HUXKE CPEIHEro 00IIEro.

1.4. ®opma oby4eHus: 3a09HAs, C IPUMEHEHHEM IEKTPOHHBIX CPEICTB O0yUCHHUS.



2. VYEBHO-TEMATHYECKHWM IUIAH

Tema

Teopus
(ak. 9ac.)

CamocrosiTeibHast
paborta
(ak.4ac)

IIpakTHka
(ak. yac)

Hroro
(ak.g9ac)

TeopeTrudeckas oCHOBa
KOMMYHHKaIHH B
coluabHON paboTe

5

2

10

Ocobennoctu
KOMMYHHUKAIIUH C
ITOXKUJIBIMH JIHOJIBMHA

11

OcHOBHBIE
KOMMYHUKaTUBHBIE
TEXHUKH B IPAKTUKE
COIHANBHOI0 pabOTHHKA

10

[ToTpebHoCTH MOKMITBIX
TOJIeH

11

TexHoJI0rus COLHaNbHON
paboTHI ¢ MOXKUIBIMI
JIFOOBMHA

10

VYcranoBieHuE U
MoAaep KaHKe KOHTaKTa C
COLUAILHBIMY KJIMEHTAMH

10

[IpodeccuoHanbHbIe
HAaBBIKH YOEXIaIomero
BO3AEHCTBUS

10

[Ipodeccnonansubie
HABBIKY [TOBEJICHHUS B
9MOIAOHATEHO
HAIPSDKEHHBIX CHTYaLIX

11

Crpaterus noBe/ieHus B
KOH(JIMKTE U IyTH
CHIDKEHUS KOH(IMKTHBIX
CUTYaIui

10

10

IIpodeccuonansuoe
BEITOpaHHE H
npoduIaKTHKa
npohecCHOHATIEHOTO
BBITOpaHHs B COLUATBLHOM
paborte

11

HTorosoe 3x3aMeH
(TecTHpOBaHHE):

Uroro:

50

30

28

108

Beero:

108 ax. gacos




3. COAEPKAHHUE JIOTIOJTHUTEJbHON OBPA30OBATEJBLHOM ITPOI'PAMMEI

Tema 1. Teopernyeckas OCHOBa KOMMYHHKALIUK B COLMATLHON paboTe.

ConuansHoe B3aUMOIEHCTBHE CIIEIHAIMCTA 110 COLMANIBHOM paboTe U KireHTa. PeueBoe
obmenue Kak npodeccHOHANbHAS KOMIIETEHIMS COLUHAIBHOro paboTHHKA. OpraHusanus
npornecca KOMMYHHKAlMH B cOIuaibHON pabore. Buap! npodeccHoBaIbHBIX KOMMYHHUKALMIHT
COLIMAIBHOTO paboTHHKA. POPMBI JIETOBBIX KOMMYHHUKAIMI COLHAIBHOTO pabOTHHKA,

Tema 2. OcoGeHHOCTH KOMMYHHUKAIMY C IOXKUJIBIMY JTIOJbMH.

Ocobennoct BocnpusTis MHGOPMAIMK TMOXUIBIM denoBekoM. [IpaBuna obmenns c
MIOKWIBIM 4esioBeKoM. [IpaBuiia sTHKeTa IpH OOIIECHHUH.

Tema 3. OCHOBHBIE KOMMYHHKATUBHbIE TEXHUKH B IIPAKTHKE COLMAIILHOTO paboOTHHKA.

Benenne jgmanora. AxtuBHoe cnymanue. Jluckyccus. HaBoasgmme BONpOCEHL
KommynuxatusHas npodeccnorpaMma colManbHOro paboTHHKA.

Tema 4. [ToTpeGHOCTH NOXKHUIILIX JTIO/IEH.

[ToTpeGHOCTH MOKUIBIX MIOACH U METOABI UX BOCIIOTHEHHS.

Tema 5. TexHonorust conuaisHON paboThI C MOKUIBIME JIOIEMH.

JluarsHo3 ¥ IUIaHUPOBAHME COLHAIBHON MoMomny. MexIMCIHIIMHAPHAs KOOIepalus.
Pabora ¢ cembeii. BMemarenscTBO B KpH3UCHYIO CUTYanuto. LleneBoit moaxo..

Tema 6. YcTanoBiieHHE U ITOJUIEPXKAHHE KOHTAKTA C COIMATbHBIMU KIIMEHTaMH,

Cragus ycraHOBIeHHsA KoHTakTa. Buemnuit Bua. Ilepssie ¢passl. IlepBrie neiicTBus.
[IpaBuno xommauMmeHTa. BerynmuTensHbId Te3uc. TWmel mofei W crocoOBl yCTaHOBIEHHS
KOHTaKTa. THIOBBIC BO3paXKCHHs. 3aBEPIICHHUE CTAJUH YCTaHOBJICHHSA KOHTAKTa M IEpexoi K
BBIABJICHUIO ¥ GOpPMHUPOBaHHUIO OTpeOHOCTEH. VICKYCCTBO 3a1aBaTh BOIIPOCKL.

Tema 7. IIpodeccuoHanbHble HaBBIKH yOEXKIAOIETO BO3AEHCTBHS.

Crpyktypa yb6exaaromero Bo3ackcTBus. BosneiicTBHe HCTOYHHKA WHQOpMaNUK.
BosgeiictBue conepxanus HHGopMaiu. TpuU KaTeropud apryMeHTOB Ui yOeKICHHUS.
OcymecTBneHue yoexaaromero Bo3AeHcTBHA. MeToas! BO3AeHCTBUSA YOSKACHHUEM.

Tema 8. IlpodeccnonanbHBlE HAaBBIKM IOBEACHHS B OMOLMOHAIBHO HAMPSKEHHBIX
CHTYaIHsX.

[TpodeccroHalibHble HABBIKY [1OBE/IEHHUS B SMOIMOHAIBHO HANIPSHKEHHBIX CHTYAIHSX,

Tema 9. Ctparerus noBe/IeHUs B KOH(PIUKTE U ITyTH CHIKEHUS KOHQIMKTHBIX CATYaIu.

IToustre KoH(PAUKTHOMK cuTyaruy, TUbl KOHGIUKTOB. MeXITMIHOCTHBIA KOHQIHKT,

OYHKIHOHATBHBIN (KOHCTPYKTUBHEIN) KOHGUIUKT. JIuchyHKIMOHATBHBIH KOH(IUKT.

VupaBreane KoH(puHKTamMH. MeToasl paspemeHAs KOHGQIMKTOB. 3aBEepIICHHE

KOH(HMKTA.



Tema 10. IlpodeccuonampHOe BBITOpaHME M IpoduiIakTHKa TPOGecCHOHATBLHOTO
BBITOPAHUA B COIHAIBHOM pabore.
Cumntomer npodeccnonanbHoro Bhiropanus. IIpodunaktuka npodeCCHOHATBHOTO

BBITOPaHUSl Y paGOTHHKOB COLHAIBHEIX CIIYXKO.



4. METOJUMYECKOE OBECHIEYEHHUME ITPOTPAMMBI

4.1. Texnu4yeckoe OCHAMEeHHE NPOrPAMMBI

Jns mpoxoxaenuss oOydeHMS ¢ IPHMCHEHHEM JHCTaHIIMOHHBIX 00pa30BaTEIBHBIX
TEXHOJIOTHH U 3TIEKTPOHHOTO 00YUCHHUS, MPUMEHSETCS CHCTEMAa TUCTAHIIHOHHOTO 00yJIeHH sl

Jlns yecnemsoro o0y4eHus ¢ HCIONb30BaHHEM 3JIEKTPOHHOTO 00YYEHHUS | 3JIEKTPOHHBIX
o0pa3oBaTeNbHEIX TEXHONOrHH, oOydJarommmcs HeOOXOAHMO COONIONATh ONpeaeIeHHbIe
TpeboBaHus K MPOrpaMMHOMY 00ECIIEUEHUIO IEPCOHATBHOTO KOMITBIOTEPA:

— MOJIKJIFOYEHHE K ceTd VIHTEepHET CO CKOPOCThIO MUHUMAIBHO 2 MOUT/C, JOCTYI K CeTH
no nporokonam HTTP;

— Ha KOMITBIOTEpPE TAK)K€ JOJDKEH OBITh YCTAHOBIEH KOMIUIEKT COOTBETCTBYIOIIETO
nporpammuoro obecneuenns (OC ne nuwxe Windows 7);

— Juis paGOTHI ¢ UCTIOB30BAaHUEM ayaUOKaHaIa, B TOM YHCiIe BeOMHAPOB, HEOOXO MO
HaJIM9ue MUKpOOHA ¥ TUHAMUKOB (HAYIIHHKOB);

— IIPY UCII0:IL30BaHUM BHICOKOH(PEPEHIMH HOIOIHUTEIEHO HEOOX0AMMO HaTH4ue BeO-
KaMepBl.

JUis mpocMoTpa 3J€KTPOHHBIX 00pa3zoBaTENBHBIX PECYPCOB HEOOXOAUMO BXOIUTH B
TUYHBIA KaOHHET Ha IopTaie Yepes:

— Komnerorep, HeoOxonuma Bepeus Opaysepa: Internet Explorer 9 wmm Bemune; Mozilla
Firefox 45 wm Beune; Google Chrome 48 unu Beime; Microsoft Edge.

— Tenedon, Bepcus: i0S 9.x unu Beiue (a71g iPad u iPhone); Android 4.4 wnm BeIIIE.

[Mpu ouHOM oOOy4eHHH CiymIaTened TEOPETHYECKHE W TPAKTHYECCKUE 3aHATHS
PEKOMEHJYeTCsl OCYIIECTBIAT, B  CHENHAIH3UPOBAHHBIX ayOUTOPHAX, OCHAIICHHBIX
KOMITBIOTEPHOM TEXHUKOM C HeOOXOAMMBIM JUISI M3Y4eHHS Kypca C IpPOrpaMMHBIM
obecrieyeHueM.

4.2. YuebHo-MeToaHIecKOe 00eceueHne NporpaMmbl

s peanu3anuy 00y4eHHA B paMKax KaX10ro y4e0HOT0 MOZYJIs HCIIOIb3YFOTCS

— ayIu0-CONMPOBOXKICHHE, NHTEPAKTUBHAS CIIPAaBKa;

— NIPaKTUYECKHE 3a/1aHusl (KEHCBI);

— TECTOBBIE 3a/1aHMU.

4.3. TpeGoBaHud K NpenoAaBaTeJbCKOMY COCTaBY

B paspaGoTke IMCTaHIMOHHOIO Kypca NpHHEManM ydactue upenopasarean OO0
«BepkoHT CepBHC», IMEIOIIHE COOTBETCTBYIOLTYIO KBATHA(HKAIUIO U OIBIT paboTH! HE MEHEe 3-

X JICT.
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